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Abstract:

Beginning in 2020, the world withessed many developments in all fields with the spread of
the Corona virus,Therefore, we wanted to point out, in our study, on the importance of
marketing electronic banking services in light of the Corona pandemic, by referring to the
theoretical literature that deals with this concept, with the clarification of the role of the
Corona pandemic in increasing the use of electronic banking cards, among the most
important findings of the studyis that e-marketing has an effective role in managing
transactions between the bank and its customers during crises.And that it has become an
imperative for all institutions of any kind Adopting it in its transactions and activities. It has
been concluded that the use of modern methods of risk management at BADR Bank -
Tebessa Agency - in order to strengthen banking management and mitigate external

shocks that would affect the bank’s performance.

Keywords:E—marketing, electronic cards, electronic banking, CORONA virus.



