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Abstract

This research is included in revealing the extent of the ability of the hospital
institution under study to adopt comprehensive quality management and its
availability, indicators analysis, interview, and observation were used as tools of
the study, on the other hand statistical methods were used to analyse and interpret
the recorded results about the availability of quality dimensions in the institution.
As a result of this study we may conclude that there is a ground that allows the
application of total quality management in the hospital under the study, and thus

continuous improvement of the quality of health services provided.

Keywords: Total quality management, Health services, ISO 9000, ISO
14000.
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! Health case study, JICA,
https://www jica.go jp/english/our_work/thematic_issues/health/case.html consulté le 02/02/2022
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Safety in Saudi Healthcare Institutions. International Health Administration and Education
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Slida : Srilanka Institute development administration.
USAID : Agence des Etats-Unis pour le développement international.

Source: Toshihiko Hasegawa, 2006, a study on organizational reinforcement through total
quality management in the health and medical care sector, institute of international

cooperation JICA, Tokyo, PVI
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SPSS oz 102 3, gl
Tests of Normality

*. This 1s a lower bound of the true significance.

a. Lilliefors Significance Correction

Reliability Statistics

995 60

Model Summary

a. Predictors: (Constant), alsLadl 53541 5,13] jules

ANOVA?

1068.991

.558 38 015
16.266 39

a. Dependent Variable: izl laad) 359>
b. Predictors: (Constant), akelzdl 85441 3)l3] sules

Coefficients?
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.031

983 32.695

.000

a. Dependent Variable: o)l bl 550>

Model Summary

a. Predictors: (Constant), [zl

ANOVA?

427.835
1.254 38 .033
15.376 39
a. Dependent Variable: a4l 5.us0
b. Predictors: (Constant), |zl
Coefficients®

a. Dependent Variable: a4l 5.us0

Model Summary

a. Predictors: (Constant), |l

ANOVA?

326.497
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997 38 .026
9.564 39

a. Dependent Variable: wsasll Jsosl #gmr
b. Predictors: (Constant), |zl

Coefficients?

a. Dependent Variable: sl Jsosl #5r

Model Summary

a. Predictors: (Constant), |a.l

ANOVA?

748.771
.896 38 024
18.556 39
a. Dependent Variable: zstazey)
b. Predictors: (Constant), |zl
Coefficients?

a. Dependent Variable: zstazey)
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Model Summary

a. Predictors: (Constant), [zl

ANOVA?

692.051
1.185 38 031
22.764 39
a. Dependent Variable: atmzuy)
b. Predictors: (Constant), |zl
Coefficients®

a. Dependent Variable: &tz

Model Summary

a. Predictors: (Constant), [zl

ANOVA?

1103.941

.661 38 017
19.875 39
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a. Dependent Variable: ..,
b. Predictors: (Constant), il

Coefficients?

a. Dependent Variable: ...,

Model Summary

a. Predictors: (Constant), |a.L

ANOVA?

725177
.803 38 .021
16.123 39
a. Dependent Variable: ) .z.Y1
b. Predictors: (Constant), |zl
Coefficients?

a. Dependent Variable: 4, .Y
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Model Summary

a. Predictors: (Constant), [zl

ANOVA?

619.340
1.299 38 034
22.472 39
a. Dependent Variable: otz
b. Predictors: (Constant), |zl
Coefficients?

a. Dependent Variable: oLz

Model Summary

a. Predictors: (Constant), [zl

ANOVA?

613.449

1.403 38 .037
24.044 39

139



a. Dependent Variable: _iblal
b. Predictors: (Constant), il

Coefficients?

a. Dependent Variable: _iblxl

ANOVA

128.217
1.340 36 .037
15.659 39
16.191 3 5.397| 110.390 .000
1.760 36 .049
17.951 39
ANOVA

128.217
1.340 36 037
15.659 39
16.191 3 5.397| 110.390 .000
1.760 36 .049
17.951 39
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Scheffe

Multiple Comparisons

4967308366 [.000 2514 7421
1.17999°| .08366 [ .000 9347 1.4253
1.84967°| .10762].000] 15341 21652
~49673"| .08366[.000] -.7421| -.2514
.68326"| 07568 |.000 4613 19052
135294 .10153[.000]  1.0552|  1.6507
21.17999°[ .08366[.000] -1.4253] 9347
~.68326"| .07568[.000]  -.9052| -.4613
66968 | 10153 .000 3720 9674
1.84967° | .10762[.000 -2.1652] -1.5341
1.35294° .10153[.000 -1.6507] -1.0552
~66968 | .10153].000]  —9674|  -.3720
35897° .09588.007 0778 6401
1.25880°| 09588 |.000 9776 1.5400
1.82481° .12333[.000| 1.4632| 2.1865
~35897°| .09588(.007| -.6401| -.0778
89982 [ 08673 |.000 6455 1.1541
1.46583°| .11636[.000| 1.1246| 1.8070
~1.25880°| .09588|.000| -1.5400| -.9776
~.89982°| .08673(.000| -1.1541| -.6455
56601°| .11636|.000 2248 9072
1.82481°| .12333].000| -2.1865| -1.4632
1.46583°| .11636|.000| -1.8070| -1.1246
~56601°| .11636].000]  -.9072|  -.2248

*. The mean difference is significant at the 0.05 level.
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