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Abstract

The problematic of the study highlights how professional pressures affect

the job performance of the library staff of the Faculty of Humanities and
Social Sciences. After collecting theoretical information and reviewing

previous studies so as to identify how it affects and reveal its reasons

related to relations between employees or their officials or with users, that

relate to the library's physical environment and its capabilities, through

answering the main question and its subsequent sub-questions, the tools of

observation and questionnaire were relied on.



In order to achieve the desired goal, we adopted the descriptive analytical
approach. The most important results that were reached are that the most
sources of professional pressure affecting workers in the library under
study are those reasons that are hardly concerned with considering, such as
those associated with the financial capabilities provided by the library in
the workplace, and that the most sources of stress for workers were

related to the physical environment For work, as the study also revealed
that the relationship of workers with library users is one of the most stress-
generating sources. This is why it has become necessary to deal with these
resources and address them by achieving all conditions conducive to work;

In order to achieve high levels of functionality.
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Traduction:

Problématique a été sur l'impact des pressions professionnelles sur les
performance fonctionnelles des travailleurs de la bibliotheque de la faculté

de science humaines et sociales.

Apres avoir recueilli des information théoriques et revue les études
précédentes afin de savoir comment ales affectent et relevent ses cause
liées aux relation entre les travailleur et avec ses responsables ou avec les
utilisateurs de la bibliotheque et ceux dépendants de leur milieu matériel et
les moyens de travail. Apres les réponses sur la question fondamental et les
autres questions secondaires, Tout en appuyant sur deux outils

d'investigation: L'observation et le questionnaire. Et pour atteindre notre



objectif, nous avons adopté la méthode descriptive, analytique qui par la
guelle, nous avons montré que les raisons principales de la pression et les
corriger et bien entretenir le milieu de travail dans cette bibliotheque pour

atteindre des niveaux élevés de performance fonctionnelle.
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