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Abstract:

ﬁstudy aimed to identify the mental image of the brand by \

improving it through promotional contact (descriptive and analytical
study of an intentional sample including each of the employees of
the Mobilis Foundation, And owners of points of sale under contract
with Mobilis Corporation) and we relied on two chapters
represented in: communication, promotional communication, the
role of the mental image of the brand, and to achieve this we relied
on the method of analysis of a questionnaire form as a tool to
answer the questions of the study. Where it was distributed to
members of the intent sample, and as a result, ambiguity was lifted
as to the importance of promotional communication to improve the

mental image of the brand and to try to know the role that
wmotion plays in achieving a good reputation for the institution./




