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Study summary:

We aim, through our study, entitled “The Obstacles of Service Marketing
Communications in Public Institutions,” to answer the following question:

What are the obstacles to service marketing communications in Algeria
Telecom - Tebessa - Télécom Algérie?

Depending on the descriptive approach, we selected a sample of (30)
individuals using data collection tools represented in the following observation
and questionnaire, and we finally reached the following conclusion:

Obstacles to service marketing communications are Télecom Algérie:

1- The physical conditions of the customers.

2- The competition.

3- The nature of the clients.

4- The presence of customer dissatisfaction sometimes at the level of personal
ontact for employees.

5- Not receiving sufficient training courses for employees at reception.

6- Lack of attention to the type and quality of the product.

7 - Insufficient attention to improving the mental image of the Algerian Telecom
Company, which is difficult for customers.

8 - Not taking customers' complaints into consideration sometimes.

9 - Lack of use of modern technology to promote its products.

10 - Unavailability of a customer relationship management interest.




