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Summary

This study dealt with interactive communication and its role in escorting the citizen
during the social crisis. A field study on Radio Tebessa regionalization in order to know the
changes brought about by technology over communication, so that it became interactive as
one of the most important types of communication. It was necessary to know its importance in
our daily life, where the aim of this study was to identify The role that Radio Tebessa plays
by employing this type of communication in accompanying and sensitizing the citizen during
the various crises that occur, as well as knowing the role he plays in linking between the radio
and its followers. To achieve this study, we posed a main branch question to a group of sub-
questions through which we tried to design a questionnaire which we addressed to A sample
of the followers of Tebessa Radio Regional Authority. The study also used the descriptive
analytical method and the two tools of observation, article and questionnaire to collect data.
Through all this, the role that interactive communication plays in accompanying the citizen
through the various radio programs in awareness and guidance.

Finally, we can say that the importance of interactive communication is great within
the radio because it has a role in helping to communicate information and ideas with
flexibility and thus achieving interaction between the radio and its audience, which in turn
was supported by technological developments such as the Internet, which opened a wide field
for practicing this type of communication.




