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Summary :

The new communication techolgy has made it possible to make radical
transformations in different areas of lifecsuch as the administrative sectorwhich
has generated the focus of administrations on these technologies and to
followitsevolution and improvetheir  services by  vadopting the
reliableandapproparatemechanism in order to improuve the preformance of

services and facilitate the task for the employee.

Our study shows the reality of the use of electronic institutions: soitaimsatits
application in the town hallc and its impact onimprovingemployee performance
to answerthese questions anempiricalstduywascarried out based on the
descriptive methed.asample of the staff of the online secure document service
waschosen and to answer a this questionnaire and after the studywereached a
set of resilts the importance of usingthistechnical administration is to reduce
the work of omployeesthrough the improvement of administrative procedures

and seed .

Execution of transactions and the elimination of bureaucracy but thatdoes not
exclude the weakened network ¢ put with all thatwecannetijnoreits on mous

rolle in improving public service and bringing the administratiocloser to the

citzen.



