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Count Percent
FIRSSY] S8 (e 5 <l g 2 8.0%
e 5310 & s 2 8.0%
x10d 154w 4 16.0%
S e 15 A 17 68.0%
Overall 25 100.0%
Excluded 0
Total 25
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Ol Slyls ks :(11)03 selll

i) g1l

Statistics
ekt g ) yuall
25 Valid N
0 Missing
3,1914 Mean
,13297 Std. Error of Mean

A8 3 e Ao Jeanl Y

48 Al (gl ) EIEAEJEIEN dleall (et i Glanall (e lexy alill
(shexs oLl by 8 el ) A sl PO
25 | 25 | 25 | 25 Valid N
0] 0] 0] 0 Missing
2,80 2,88 3,08 2,68 Mean
,245 247 ,264 ,236  Std. Error of Mean
5,00 | 5,00 | 5,00 | 5,00 100 Percentiles
alaiill £ puall
o dalaill Bdlle are da g Gladlall B jlaiallia S il gall o LBl oS G Ahe pe 2
i3 yall (A A sall Ll g sl pie Jlas N J i e G s yall G ilaludl
25 | 25 | 25 | 25 Valid N
0] 0] 0| 0 Missing
3,48 3,32 3,76 3,52 Mean
,232 ,229 ,176 ,193  Std. Error of Mean
5,00 | 5,00 | 5,00 | 5,00 100 Percentiles
alaiil) £ 1) puall
Olelall Jladll 311 i Y
Calagall G ala el aa gy RS Sl el e 5 8l 8 aade G aladiud e
T sall gLy e 5 il A ) b B gl pre A sall JA 3l sall a5
25 | 25 | 25| 25 Valid N
0] 0] 0| 0 Missing
3,52 3,28 3,40 3,32 Mean
217 242 271 ,275 Std. Error of Mean
5,00 | 5,00 | 5,00 | 5,00 100 Percentiles
aatill £ puall
il sall G el a0 Y ool AaiSle e e A sllaal) aleall
25 | 25 Valid N
0] 0 Missing
2,96 2,68 Mean
,268 ,256  Std. Error of Mean
5,00 | 5,00 100 Percentiles

Sl ol

i 931 g calsnall o Aoy ALEU AEIS 351 g0 o Juanl ¥

Cumulative Percent Valid Percent Percent Frequency
16,0 16,0 16,0 4 Ol Gl e Valid
52,0 36,0 36,0 9 Gl 2
68,0 16,0 16,0 4 sbs e
96,0 28,0 28,0 7 Gl
100,0 4,0 4,0 1 1 38 50
100,0 100,0 25 Total
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(o) A gall alguall (b (s g Sllin

Cumulative Percent Valid Percent Percent Frequency
12,0 12,0 12,0 3 ) 3850 e Valid
40,0 28,0 28,0 T @l e
56,0 16,0 16,0 4 xsbie e
84,0 28,0 28,0 7@l
100,0 16,0 16,0 4 Gl se
100,0 100,0 25 Total
il g b Clalaiay) B Ja15 dlia
Cumulative Percent Valid Percent Percent Frequency
12,0 12,0 12,0 3 W) e e Valid
44,0 32,0 32,0 8 Gl
68,0 24,0 24,0 6 slie e
88,0 20,0 20,0 5 Glse
100,0 12,0 12,0 3 ) 38 e
100,0 100,0 25 Total
olany LAl S Alalus (5 Ciun
Cumulative Percent Valid Percent Percent Frequency
8,0 8,0 8,0 2 ) 3850 e Valid
60,0 52,0 52,0 13 3lse e
92,0 32,0 32,0 G e
100,0 8,0 8,0 2 a8 e
100,0 100,0 25 Total
O el O cillalial) 9598 A Alae a2e 22 gy
Cumulative Percent Valid Percent Percent Frequency
4,0 4,0 4,0 1 Gl 3850 e Valid
12,0 8,0 8,0 2 Bl pe
44,0 32,0 32,0 8 . e
88,0 44,0 44,0 11 Gilse
100,0 12,0 12,0 3 ) 38 e
100,0 100,0 25 Total
e Jlan ) Jsadile S (il gall (i cildlial)
Cumulative Percent Valid Percent Percent Frequency
12,0 12,0 12,0 3 Gl e Valid
28,0 16,0 16,0 4 st e
84,0 56,0 56,0 14 G s
100,0 16,0 16,0 4 s 38 5
100,0 100,0 25 Total
(A A gal) il ggnall g ciladuall A o Ll dia
Cumulative Percent Valid Percent Percent Frequency
4,0 4,0 4,0 1 G 38 e ye Valid
32,0 28,0 28,0 7 Gl
44,0 12,0 12,0 3 b e
88,0 44,0 44,0 11 G5
100,0 12,0 12,0 3 ) Gl e
100,0 100,0 25 Total
Opnagy el o Jaladl) B Al ae da g
Cumulative Percent Valid Percent Percent Frequency
4,0 4,0 4,0 1 6l 3850 e Valid
24,0 20,0 20,0 5 @l e
44,0 20,0 20,0 5 Xl e
80,0 36,0 36,0 9 Gilse
100,0 20,0 20,0 5 a8 s
100,0 100,0 25 Total
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Cumulative Percent Valid Percent Percent Frequency
12,0 12,0 12,0 3 Gl 380 e Valid
32,0 20,0 20,0 5 @l e
48,0 16,0 16,0 4 slc e
76,0 28,0 28,0 7 @l
100,0 24,0 24,0 6 ) 38 5
100,0 100,0 25 Total
4 gad A gl pie
Cumulative Percent Valid Percent Percent Frequency
12,0 12,0 12,0 3 Ol ilse e Valid
24,0 12,0 12,0 3 Gl 2
52,0 28,0 28,0 7 St e
72,0 20,0 20,0 5 Gilse
100,0 28,0 28,0 7 38 e
100,0 100,0 25 Total
SLBYI e 5,001 g ABliall g i gall o 508 cplalall Jlaall 5 10Y) s ¥
Cumulative Percent Valid Percent Percent Frequency
4,0 4,0 4,0 1 G 38 ey Valid
36,0 32,0 32,0 8 Gl
48,0 12,0 12,0 3 Sbs e
84,0 36,0 36,0 9 Gilse
100,0 16,0 16,0 4 s @ se
100,0 100,0 25 Total
A gall (B (ol gall (g oo (el 235
Cumulative Percent Valid Percent Percent Frequency
8,0 8,0 8,0 2 ) 385 e Valid
16,0 8,0 8,0 2 Bl pe
36,0 20,0 20,0 5 Sl ye
88,0 52,0 52,0 13 Gilse
100,0 12,0 12,0 3 ) 38 e
100,0 100,0 25 Total
R Ay e Ay slhaal) algeall
Cumulative Percent Valid Percent Percent Frequency
20,0 20,0 20,0 5 B Gilse pe Valid
52,0 32,0 32,0 8 Gl
68,0 16,0 16,0 4 xSl pe
92,0 24,0 24,0 6 Gilse
100,0 8,0 8,0 2 ) 38 e
100,0 100,0 25 Total
Gl gall G G glal aa g Y
Cumulative Percent Valid Percent Percent Frequency
16,0 16,0 16,0 4 L) G ge e Valid
44,0 28,0 28,0 7@l e
56,0 12,0 12,0 3 xSl e
88,0 32,0 32,0 8 Gilse
100,0 12,0 12,0 3 ) 38 e
100,0 100,0 25 Total
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Descriptive Statistics

Std. Deviation Mean N
,64291 3,9200 25 (gibalal ol Y
25 Valid N (listwise)
il badl Jlas
Akl al Y1
eV s AL el sl el nd OsSbiay AV o o 5
528 21 al aal S G el LS 8 el SUe i) sl R A A
sl e ol i KL sl
25 | 25 | 25 | 25 Valid N
0] 0| 0| 0 Missing
4,32 4,00 3,52 4,12 Mean
,150 ,208 217 ,167 Std. Error of Mean
Syl
A gall i) (B A g8 Ao ) (1 sShiay cn AV O B gl
Cumulative Percent Valid Percent Percent Frequency
4,0 4,0 4,0 1 3l pe Valid
20,0 16,0 16,0 Sl e
64,0 44,0 44,0 11 Glse
100,0 36,0 36,0 Jaa (58 50
100,0 100,0 25 Total
el Sk b Aesnn'sall JSLEa i)
Cumulative Percent Valid Percent Percent Frequency
28,0 28,0 28,0 T @l e Valid
36,0 8,0 8,0 2 e e
84,0 48,0 48,0 12 Glse
100,0 16,0 16,0 4 s 3 5
100,0 100,0 25 Total
Ao gajal 1 i Lgils g LS lusal sl add
Cumulative Percent Valid Percent Percent Frequency
4,0 4,0 4,0 1 ) G ge ye Valid
12,0 8,0 8,0 2 Bl pe
16,0 4,0 4,0 1 sbie e
68,0 52,0 52,0 13 G5
100,0 32,0 32,0 8 s (38l 5e
100,0 100,0 25 Total
Taupall o2 331 aai 368 3 5o Y1 g Al il
Cumulative Percent Valid Percent Percent Frequency
4,0 4,0 4,0 1 3l e Valid
8,0 4,0 4,0 1 st e
56,0 48,0 48,0 12 Gilse
100,0 44,0 44,0 11 s 38 5e
100,0 100,0 25 Total
Tsnuzall 23g] $LAN) die 5 8 udlSa o Jguanl) ¢iSay
Cumulative Percent Valid Percent Percent Frequency
8,0 8,0 8,0 2 WMl (38 5a ye Valid
20,0 12,0 12,0 3 Bl
28,0 8,0 8,0 2 slie e
80,0 52,0 52,0 13 Gilse
100,0 20,0 20,0 5 s @dlsa
100,0 100,0 25 Total
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Descriptive Statistics

Std. Deviation Mean N
,75197 3,7933 25 i) o) Y
| | 25 Valid N (listwise)
) iaal¥) al SN
Sl s oSl | ee ) Ao gasas GlTAah, of Jala e Jpanll o Wil
& e Gl S il Jiay o) i dsall (Al (B8 judednila A e
o deel Al Jailbsa bl b Jaally o ) i A all
25 | 25 | 25 | 25 Valid N
0| 0| 0| 0 Missing
3,56 3,72 2,84 4,40 Mean
271 227 ,256 ,163  Std. Error of Mean
5,00 | 5,00 | 5,00 | 5,00 100 Percentiles
() i) ?Uﬂ\ﬂ
Oy i Cald Sl AB ) et 8 e
Loy Jael A 5l Jifina 5 o 53 7l i) dassall 4 SOk
25 | 25 Valid N
0] 0 Missing
4,16 4,08 Mean
,229 ,128 Std. Error of Mean
5,00 | 5,00 100 Percentiles

Syl J..Ls:

A gall (B jpaia Apiulh g A ja (o J puaall b

Cumulative Percent Valid Percent Percent Frequency
4,0 4,0 4,0 1 3l pe Valid
12,0 8,0 8,0 2 sha e
44,0 32,0 32,0 8 Gdlse
100,0 56,0 56,0 14 s 68 sa
100,0 100,0 25 Total

@Mhé_)‘_)ﬂu‘dauh mﬂ\ gJLq.:u_\S\Z\_i:sEJ‘é\Jﬁw

Cumulative Percent Valid Percent Percent Frequency
16,0 16,0 16,0 4 Gl 3l ge Valid
44,0 28,0 28,0 T e
68,0 24,0 24,0 6 b e
88,0 20,0 20,0 5 s
100,0 12,0 12,0 3 ) Gl e
100,0 100,0 25 Total

Al 1 Tl g i Jlay sl Jlee (il (Ao 352

Cumulative Percent Valid Percent Percent Frequency
8,0 8,0 8,0 2 WMl (38 5a ye Valid
12,0 4,0 4,0 1 Gl e
32,0 20,0 20,0 5 e e
76,0 44,0 44,0 11 Gilse
100,0 24,0 24,0 6 > 38l 5
100,0 100,0 25 Total

s Jae (o Awsall (B (il By i Gy £l s oy s5bs

Cumulative Percent Valid Percent Percent Frequency
16,0 16,0 16,0 4 Gl 3l ge Valid
40,0 24,0 24,0 6 SUe ne
72,0 32,0 32,0 8 Gilse
100,0 28,0 28,0 T 8 sa
100,0 100,0 25 Total
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Cumulative Percent Valid Percent Percent Frequency
16,0 16,0 16,0 4 e e Valid
76,0 60,0 60,0 15 &8s
100,0 24,0 24,0 6l 5 se
100,0 100,0 25 Total

Lo Gl i) Aaall Jiliana 3 uda gy 1 aia)

Cumulative Percent Valid Percent Percent Frequency
4,0 4,0 4,0 1 &MUl 38 50 ye Valid
12,0 8,0 8,0 2 Gl
20,0 8,0 8,0 2 slie e
48,0 28,0 28,0 7 Gl
100,0 52,0 52,0 13 s 38 50
100,0 100,0 25 Total
SN a1
Descriptive Statistics
Std. Deviation Mean N
,94222 3,5467 25 ANAY L )
| | 25 Valid N (listwise)
DAY Al 5!
LAY AL ) &b Janll Flia yiiay shee (el b
) Ons wdaeall | Lo deel Gl dunsall  ady af GBS e i lga
Jeall b i s )2 2 Jee! 3l Ayl iy
25 | 25 | 25 | 25 Valid N
0] 0| 0| 0 Missing
3,56 3,52 3,28 3,12 Mean
232 ,265 ,178 ,273  Std. Error of Mean
5,00 | 5,00 | 5,00 | 5,00 100 Percentiles
Sl s
DAY Al 5!
s sall Jiinn 5 i 5 7las S8 ol e Al lae dga o s ) 8 Aladll AS il sy i
Lo Jel Lo B Jasll e Jaslls Lalall el ) 58l das)
25 | 25 | 25 Valid N
0 | 0 | 0 Missing
4,08 3,72 3,28 Mean
215 ,204 ,242  Std. Error of Mean
5,00 | 5,00 | 5,00 100 Percentiles
Sl
Ay pa b o bgi laga les B ol A i
Cumulative Percent Valid Percent Percent Frequency
20,0 20,0 20,0 5 W) Gilse e Valid
28,0 8,0 8,0 P
56,0 28,0 28,0 7l e
84,0 28,0 28,0 7 Gl
100,0 16,0 16,0 4 s @ s
100,0 100,0 25 Total
W Jae (AN Assall ad g oaid oy TLE8) g3 AUa
Cumulative Percent Valid Percent Percent Frequency
4,0 4,0 4,0 1 ) G ge pe Valid
16,0 12,0 12,0 3 Bl e
56,0 40,0 40,0 10 xlic e
96,0 40,0 40,0 10 38se
100,0 4,0 4,0 1 s Gilse
100,0 100,0 25 Total
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e g g e Lz Jae Al Aigall B Janl) Flia piiny

Cumulative Percent Valid Percent Percent Frequency
12,0 12,0 12,0 3 Gl 385 e Valid
20,0 8,0 8,0 2 Bl pe
44,0 24,0 24,0 6 St e
72,0 28,0 28,0 7@l
100,0 28,0 28,0 7 38 e
100,0 100,0 25 Total
Sand) (B Dk Oy i Aapanl) Ay sAY) AN m
Cumulative Percent Valid Percent Percent Frequency
8,0 8,0 8,0 2 WMl (38 50 ye Valid
20,0 12,0 12,0 3 Gl 2
32,0 12,0 12,0 3 sl e
84,0 52,0 52,0 13 Gilse
100,0 16,0 16,0 4 s @ s
100,0 100,0 25 Total
Jardly gl el ) 0 HATH B Alladl) A8 ldiall ienyy o sl
Cumulative Percent Valid Percent Percent Frequency
12,0 12,0 12,0 3 ) 3850 e Valid
24,0 12,0 12,0 3 Bl e
48,0 24,0 24,0 6 St e
88,0 40,0 40,0 10 Gilse
100,0 12,0 12,0 3 ) 38 e
100,0 100,0 25 Total
W iU Jaadl g Juadl ¢pa Adall s A o 5
Cumulative Percent Valid Percent Percent Frequency
16,0 16,0 16,0 4 s pe Valid
36,0 20,0 20,0 5 sl e
76,0 40,0 40,0 10 G s
100,0 24,0 24,0 6 s 8 se
100,0 100,0 25 Total
L el (Al Asgall Jillinna g guda gy “I2n aia)
Cumulative Percent Valid Percent Percent Frequency
4,0 4,0 4,0 1 G 38 e ye Valid
12,0 8,0 8,0 2 Gl
16,0 4,0 4,0 1 slic e
60,0 44,0 44,0 11 Gilse
100,0 40,0 40,0 10 1> 38 50
100,0 100,0 25 Total
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Sl @) ddrlas 1(12)43) 3ol
Aot Y1 2 40

rrelations

-,603" 1 Pearson Correlation ikl ¢yl
001 Sig. (2-tailed)
25 25 N

1 | -,603" Pearson Correlation ekl ol Y
| ,001 Sig. (2-tailed)
25| 25 N

**_ Correlation is significant at the 0.01 level (2-tailed).

Regression
Model Summary
Change Statistics Std. Error of the
df1l F Change R Square Change Estimate  Adjusted R Square R Square R Model
1 13,168 ,364 ,60419 ,336 ,364 ,603* 1
Model Summary
Change Statistics
Sig. F Change df2 Model
,001 23 1|

a. Predictors: (Constant), (seaiill g _uall
ANOVA*
Sig. F Mean Square df Sum of Squares Model
,001° 13,168 4,807 1 4,807 Regression 1

,365 23 8,396 Residual

24 13,203 Total
a. Dependent Variable: (el o 31V
b. Predictors: (Constant), (il g1 uall
Coefficients”

Standardized
Correlations Coefficients Unstandardized Coefficients

Zero-order Sig. t Beta Std. Error B Model
,000 9,709 ,604 5,866 (Constant) 1

-,603 ,001 -3,629 -,603 ,185 -,673 eabaiill gl pall
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Correlations

Correlations

-527" 1 Pearson Correlation bl g1 pall
1007 Sig. (2-tailed)
25 25 N

1 | -527" Pearson Correlation JEESRU N
| ,007 Sig. (2-tailed)
25| 25 N

**_ Correlation is significant at the 0.01 level (2-tailed).

Regression
Model Summary
Change Statistics Std. Error of the
dfl F Change R Square Change Estimate  Adjusted R Square R Square R Model
1 8,828 277 ,55828 ,246 277 ,527¢ 1
Model Summary
Change Statistics
Sig. F Change df2 Model
007 23 1|

a. Predictors: (Constant), (calaiill g1 _pall
ANOVA*
Sig. F Mean Square df Sum of Squares Model
,007° 8,828 2,751 1 2,751 Regression 1

312 23 7,169 Residual

24 9,920 Total
a. Dependent Variable: (il o 31Y)
b. Predictors: (Constant), (il g1 pall
Coefficients”

Standardized
Correlations Coefficients Unstandardized Coefficients

Zero-order Sig. t Beta Std. Error B Model
,000 9,933 ,558 5,545 (Constant) 1

-,527 ,007 -2,971 -,527 171 -,509 bl g yall
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Correlations
Correlations
Sl i) ol ) eskail) g1yl
-533" 1 Pearson Correlation bl g1 )
,006 Sig. (2-tailed)
25 25 N
1 | 533" Pearson Correlation i ol Y
[ ,006 Sig. (2-tailed)
25| 25 N

Change Statistics

**_Correlation is significant at the 0.01 level (2-tailed).

Regression

Model Summary

Std. Error of the

df1l F Change R Square Change Estimate  Adjusted R Square R Square R Model
1 9,112 ,284 ,65009 ,253 ,284 ,533% 1
Model Summary
Change Statistics
Sig. F Change df2 Model
,006 23 1|

a. Predictors: (Constant), eill g1 puall
ANOVA*
Sig. F Mean Square df Sum of Squares Model
,006° 9,112 3,851 1 3,851 Regression 1

,423 23 9,720 Residual

24 13,571 Total
a. Dependent Variable: (sl i) ol 31Y1
b. Predictors: (Constant), (oaaiil) g1 pall
Coefficients”

Standardized
Correlations Coefficients Unstandardized Coefficients

Zero-order Sig. t Beta Std. Error B Model
,000 8,793 ,650 5,716 (Constant) 1

-,533 ,006 -3,019 -,533 ,200 -,602 eabatill g1 pall

a. Dependent Variable: (sl i) ol 53Y1
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Correlations
Correlations
SAY )y et g1 pual
-,628" 1 Pearson Correlation ekl ¢ )
1001 Sig. (2-tailed)
25 25 N
1 | -,628" Pearson Correlation AN B Y
| 001 Sig. (2-tailed)
25| 25 N

**_ Correlation is significant at the 0.01 level (2-tailed).

Change Statistics Std. Error of the

Regression
Model Summary

dfl F Change R Square Change Estimate  Adjusted R Square R Square R Model
1 14,955 ,394 ,74924 ,368 ,394 ,628° 1
Model Summary
Change Statistics
Sig. F Change df2 Model
,001 23 1|

a. Predictors: (Constant), eill g1 puall
ANOVA*
Sig. F Mean Square df Sum of Squares Model
,001° 14,955 8,395 1 8,395 Regression 1

,561 23 12,911 Residual

24 21,307 Total
a. Dependent Variable: (&3aY! ol 5V
b. Predictors: (Constant), (il g1 pall
Coefficients”

Standardized
Correlations Coefficients Unstandardized Coefficients

Zero-order Sig. t Beta Std. Error B Model
,000 8,523 ,749 6,386 (Constant) 1

-,628 ,001 -3,867 -,628 ,230 -,890 el &) yall
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Abstract

This study aimed to test the effect of the organizational conflict on the
organizational commitment in the Algeria Telecom -Tebessa-, and to achieve its
goals the students designed a questionnaire to collect the initial data from the study
sample where 30 questionnaires were distributed, while the number of valid
questionnaires reached 25 questionnaires, depending on the descriptive approach In
order to answer the problem of the topic as well as to analyze the various
information gathered in the applied aspect. The results of the study have shown that
there is a negative impact with a statistical significance of the organizational
conflict on the organizational commitment of the employees in the institution under
study, and that there is a negative impact with a statistical significance of the
organizational conflict on the emotional commitment when For the employees of
Algeria Telecom -Tebessa-, It turned out that there is a negative impact with
statistically significant organizational conflict on the dimension of the continuing
commitment of employees in the institution, and it turned out that there is a
negative impact of statistically significant on the organizational conflict on the
emotional commitment of the institution employees.

Key words: organizational conflict, organizational commitment, emotional
commitment, continuity commitment, moral commitment.
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