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Case Processing Summary

N %
Cases Valid 32 100.0
Excluded? 0 .0
Total 32 100.0
a. Listwise deletion based on all variables in the procedure.
Case Processing Summary
N %
Cases Valid 32 100.0
Excluded? 0 .0
Total 32 100.0
a. Listwise deletion based on all variables in
the procedure.
Case Processing Summary
N %
Cases Valid 32 100.0
Excluded? 0 .0
Total 32 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
774 15
Reliability Statistics
Cronbach's Alpha N of Items
.886 40
Reliability Statistics
Cronbach's Alpha N of Items
.828 25
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Frequency Percent Valid Percent Cumulative Percent
Valid Gl 5 19 59.4 59.4 59.4
815y (88l se 13 40.6 40.6 100.0
Total 32 100.0 100.0
ll) AU gall algaal) plaf o ol ja8 A 5y
Frequency Percent Valid Percent Cumulative Percent
Valid Gilse 1 3.1 3.1 3.1
G s 11 34.4 34.4 375
a5y (88l e 20 62.5 62.5 100.0
Total 32 100.0 100.0
Alany ddlatial) ol ) & HAH) B dalil) AdMEiLy) sl
Frequency Percent Valid Percent Cumulative Percent
Valid Bl (38 e 1 3.1 3.1 3.1
Gl e 5 15.6 15.6 18.8
Al 6 18.8 18.8 375
Gilse 16 50.0 50.0 87.5
815 (38 5 4 12.5 12.5 100.0
Total 32 100.0 100.0
Qi3 g A 4 g'ganall Jand o B IaY) g
Frequency Percent Valid Percent Cumulative Percent
Valid e 2 6.3 6.3 6.3
Gilse 9 28.1 28.1 34.4
315 (38 5 21 65.6 65.6 100.0
Total 32 100.0 100.0
lalga 130 (A G puaill Apslial) 455 pal) 50y dadal
Frequency Percent Valid Percent Cumulative Percent
Valid G 5a 7 21.9 21.9 21.9
Bady (58 5 25 78.1 78.1 100.0
Total 32 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid e 7 21.9 21.9 21.9
il sa 14 43.8 43.8 65.6
By (38 9 11 34.4 34.4 100.0
Total 32 100.0 100.0
@Al 213 G Yy BN el e 3 lay) S
Frequency Percent Valid Percent Cumulative Percent
Valid Ulas 8 25.0 25.0 25.0
G5 14 43.8 43.8 68.8
By 3 50 10 31.3 31.3 100.0
Total 32 100.0 100.0
Jas (3,8 JiSy sl (Bash oo CBISE Jal 5 ay) s
Frequency Percent Valid Percent Cumulative Percent
Valid Gilse 1 3.1 3.1 3.1
e 9 28.1 28.1 31.3
Gilse 13 40.6 40.6 71.9
83k 8 5e 9 28.1 28.1 100.0
Total 32 100.0 100.0
Jardl (38 (C Baslucall g ¢y glall) (o ) sl @) 5
Freqguency Percent Valid Percent Cumulative Percent
Valid Gl 2 1 31 3.1 3.1
S 8 25.0 25.0 28.1
) 7 21.9 21.9 50.0
8y (3 50 16 50.0 50.0 100.0
Total 32 100.0 100.0
L) algall Y Luanadia dus (34 o 51 aaial
Frequency Percent Valid Percent Cumulative Percent
Valid Gl 2 1 31 3.1 3.1
e 9 28.1 28.1 31.3
il sa 4 12.5 12.5 43.8
By (3 5e 18 56.3 56.3 100.0
Total 32 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid G ge e 1 3.1 3.1 3.1
Ul 1 3.1 3.1 6.3
il sa 25 78.1 78.1 84.4
a5y (38 5e 5 15.6 15.6 100.0
Total 32 100.0 100.0
il o) cild i) alai L8 Alae dllia
Frequency Percent Valid Percent Cumulative Percent
Valid Bl (38l ga 1 3.1 3.1 3.1
38l se e 4 12.5 12.5 15.6
Hae 1 3.1 3.1 18.8
Gilse 9 28.1 28.1 46.9
B3k 3 5e 17 53.1 53.1 100.0
Total 32 100.0 100.0
Ay pdal) 3y gally Aualdd) 4 ginal) g palall 381 gally 5 y1aY) g
Frequency Percent Valid Percent Cumulative Percent
Valid REENS 1 3.1 3.1 3.1
Gilse 17 53.1 53.1 56.3
By (3 50 14 43.8 43.8 100.0
Total 32 100.0 100.0
pelas (B Cpaaiall Gl g 1) B3y skl ) B IaY)
Frequency Percent Valid Percent Cumulative Percent
Valid Gilse e 4 12.5 12.5 12.5
e 1 31 31 15.6
Gilse 14 43.8 43.8 59.4
sy (3 50 13 40.6 40.6 100.0
Total 32 100.0 100.0
el (o G aiall Gl g l) (8 8oy 33 s BIaY) kil
Frequency Percent Valid Percent Cumulative Percent
Valid 38 5a 4 12.5 12.5 12.5
8y (3 5e 28 87.5 87.5 100.0
Total 32 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid 3850 e 2 6.3 6.3 6.3
Yo 10 31.3 31.3 37.5
Gl sa 17 53.1 53.1 90.6
a5 (39 5 3 9.4 9.4 100.0
Total 32 100.0 100.0
b Ayl 3 ) gal) qu i il (B 3 )aY) g i
Frequency Percent Valid Percent Cumulative Percent
Valid Gl e 6 18.8 18.8 18.8
Hae 10 31.3 31.3 50.0
G5 13 40.6 40.6 90.6
By 3 50 3 9.4 9.4 100.0
Total 32 100.0 100.0
Lgd il i) g cla glaal) Jabsi e 4yl 3 ) gall 3 1aY) anuds
Frequency Percent Valid Percent Cumulative Percent
Valid 38l se e 4 12.5 12.5 12.5
e 10 31.3 31.3 43.8
G5 6 18.8 18.8 62.5
825 (39 5 12 37.5 37.5 100.0
Total 32 100.0 100.0
Lo A ) 250 gal) gkl (1) B IY) g
Freqguency Percent Valid Percent Cumulative Percent
Valid e 8 25.0 25.0 25.0
Gl sa 8 25.0 25.0 50.0
825 (39 5 16 50.0 50.0 100.0
Total 32 100.0 100.0
4 i) 3 ) gal) il g g phall Ay 5 2 ) 93 8 10Y) A g
Freqguency Percent Valid Percent Cumulative Percent
Valid Alae 7 21.9 21.9 21.9
Gl se 8 25.0 25.0 46.9
8% (39 5 17 53.1 53.1 100.0
Total 32 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid Bl (6l ge e 1 3.1 3.1 3.1
38l se e 11 34.4 34.4 37.5
Ul 9 28.1 28.1 65.6
il sa 10 31.3 31.3 96.9
a5y (38 5e 1 3.1 3.1 100.0
Total 32 100.0 100.0
3 shaiia g Adlad il Jila g dlagls 3021 algs
Frequency Percent Valid Percent Cumulative Percent
Valid Gl g2 5 15.6 15.6 15.6
e 6 18.8 18.8 34.4
il sa 14 43.8 43.8 78.1
3%y (3 50 7 21.9 21.9 100.0
Total 32 100.0 100.0
Ay pdal) 3yl sal) s Aariiicaal) Jlaiy) dsu‘ggé@‘,m\ Al
Frequency Percent Valid Percent Cumulative Percent
Valid Gl e 5 15.6 15.6 15.6
Hae 8 25.0 25.0 40.6
il sa 12 375 375 78.1
By (38l ga 7 21.9 21.9 100.0
Total 32 100.0 100.0
813y Adadily Allaial) cila glaally 4y ) 3 ) gal) AS jLiia aly
Frequency Percent Valid Percent Cumulative Percent
Valid 38 se & 7 21.9 21.9 21.9
S 9 28.1 28.1 50.0
il sa 7 21.9 21.9 71.9
Bady (38 ga 9 28.1 28.1 100.0
Total 32 100.0 100.0
DAY Glaa 4o glaall 8 gs daa Cila glaa aUT 33 g
Frequency Percent Valid Percent Cumulative Percent
Valid Gilse e 8 25.0 25.0 25.0
e 6 18.8 18.8 43.8
il se 5 15.6 15.6 59.4
Bady (38 9 13 40.6 40.6 100.0
Total 32 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid G 5a 6 18.8 18.8 18.8
By (58 ga 26 81.3 81.3 100.0
Total 32 100.0 100.0
aiall Cpadl) g £1aY) Ao pgiad g aal gl (G 8l 7 g Jand) 4 ) 3 ) gal) Lilad) 5 1oy A
Frequency Percent Valid Percent Cumulative Percent
Valid U 3 9.4 9.4 9.4
G s 20 62.5 62.5 71.9
Bady (38l ga 9 28.1 28.1 100.0
Total 32 100.0 100.0
oY) A Bagall ad g Aalilall iy giaee ABS B i) A8 o s paal) aghy
Frequency Percent Valid Percent Cumulative Percent
Valid Gilse 19 59.4 59.4 59.4
81k (58l e 13 40.6 40.6 100.0
Total 32 100.0 100.0
Opmdlial) ilasd (0 W jray Le Lgilasdd Lali Lasenas Aalaialf pas
Frequency Percent Valid Percent Cumulative Percent
Valid s 1 3.1 3.1 3.1
G 5o 3 9.4 9.4 12.5
815 (39 5 28 87.5 87.5 100.0
Total 32 100.0 100.0
sMardl Ly sl 4adatal) ]
Freqguency Percent Valid Percent Cumulative Percent
Valid il 5 1 3.1 3.1 3.1
815 (39 5 31 96.9 96.9 100.0
Total 32 100.0 100.0
484) 5 de puully oDleall Ciladdd) anals Cile) ja el
Frequency Percent Valid Percent Cumulative Percent
Valid &8 5a 13 40.6 40.6 40.6
Bady (58 5 19 59.4 59.4 100.0
Total 32 100.0 100.0
sashilly sl Adudh (i dalilal) aud
Frequency Percent Valid Percent Cumulative Percent
Valid RHEN 12 37.5 37.5 37.5
Gl 5o 13 40.6 40.6 78.1
55 (38 5 7 21.9 21.9 100.0
Total 32 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid Bad (38 5e 1 3.1 3.1 3.1
Gl e 2 6.3 6.3 9.4
i 7 21.9 21.9 31.3
Gilse 14 43.8 43.8 75.0
By (58) ga 8 25.0 25.0 100.0
Total 32 100.0 100.0
ragall Saaill (38al Jadl £13) Cplalal) apall o Jaad) Ay solud
Frequency Percent Valid Percent Cumulative Percent
Valid Gilse 14 43.8 43.8 43.8
81k (58l e 18 56.3 56.3 100.0
Total 32 100.0 100.0
Dl B8 Ay i) 3 ) gal) ColpliS gty daliiall o g
Frequency Percent Valid Percent Cumulative Percent
Valid e 2 6.3 6.3 6.3
38 9 13 40.6 40.6 46.9
Bady (38l ga 17 53.1 53.1 100.0
Total 32 100.0 100.0

Ll o gl g o 3kardl dany Adataly g

Freguency Percent Valid Percent Cumulative Percent
Valid 55 (38 5 32 100.0 100.0 100.0
L Ll Jola puda g5 Adifiiunal) OIS Llad) 3 0aY) L
Frequency Percent Valid Percent Cumulative Percent
Valid Gl e 1 31 3.1 3.1
Sl 1 3.1 3.1 6.3
38 5 18 56.3 56.3 62.5
Bady (38l ga 12 37.5 37.5 100.0
Total 32 100.0 100.0

agaladlal 3 o B jrala Cilaile anafil il 3l Ciladlatia daliial) il

Frequency Percent Valid Percent Cumulative Percent
Valid S 1 3.1 3.1 3.1
Gl 5o 8 25.0 25.0 28.1
55 (38 5 23 71.9 71.9 100.0
Total 32 100.0 100.0

UabaidY) c¥laa JS B LS 4y 3 ) ga Aaliial) dlla

Frequency Percent Valid Percent Cumulative Percent
Valid U 1 3.1 3.1 3.1
Gilse 10 31.3 31.3 34.4
Bady (58 5 21 65.6 65.6 100.0
Total 32 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid G 5a 2 6.3 6.3 6.3
815 (38 5 30 93.8 93.8 100.0
Total 32 100.0 100.0
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
2o 3 sl (S J 1 panal 194 32 .004 .885 32 .003
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
o3l al sl .186 32 .006 914 32 .014

a. Lilliefors Significance Correction
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A A il
Model Summary
Std. Error Change Statistics
Mode R Adjusted R of the R Square F Sig. F
| R Square Square Estimate Change Change dfl df2 Change
1 .2022 .041 .009 .35311 .041 1.278 1 30 .267
a. Predictors: (Constant), o3l Sl JEI ) gaall
ALY dua i)
Model Summary
Std. Error Change Statistics
Mode R Adjusted R of the R Square F Sig. F
| R Square Square Estimate Change Change dfl df2 Change
1 7232 .523 .507 .50704 523 32.853 1 30 .000
a. Predictors: (Constant), sl il ) al)
A duc 3
Model Summary
Std. Error Change Statistics
Mode R Adjusted R of the R Square F Sig. F
| R Square Square Estimate Change Change dfl df2 Change
1 .3142 .099 .069 43784 .099 3.280 30 .000
a. Predictors: (Constant), (sl uil JE ) saall
dagl)l) dua 2l
Model Summary
Std. Error Change Statistics
Mode R Adjusted R of the R Square F Sig. F
| R Square Square Estimate Change Change dfl df2 Change
1 7202 .518 .502 .52433 518 32.255 30 .000

a. Predictors: (Constant), o sall Jaadll (S saall
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Model Summary
Std. Error Change Statistics
Mode R Adjusted R of the R Square F Sig. F
| R Square Square Estimate Change Change dfl df2 Change
1 7702 .593 579 49175 593  43.691 1 30 .000

a. Predictors: (Constant), (el il Ul ) sl
Aoyl duajdl) Las)

Model Summary

Std. Error of Change Statistics
Mode R Adjusted R the R Square F Sig. F
| R Square Square Estimate Change Change dfl df2 Change
1 .8212 .675 .664 .22159 .675 62.236 1 30 .000

a. Predictors: (Constant), sl il Sl ) adl)
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ANOVA
el Saall G saall fAiall i
Sum of Squares df Mean Square Sig.
Between Groups 139 1 .139 1.963 171
Within Groups 2.132 30 .071
Total 2.271 31
ANOVA
e zall aadll JEN ) aall 5 5l
Sum of Squares df Mean Square Sig.
Between Groups 174 2 .087 1.205 .314
Within Groups 2.097 29 .072
Total 2.271 31
ANOVA
e sall Saaill W sad) [y sal) dae
Sum of Squares df Mean Square Sig.
Between Groups .588 3 .196 3.263 .036
Within Groups 1.683 28 .060
Total 2.271 31
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Abstract

This study aims at identifying the role of human resource empowering in
achieving institutional excellence in the commercial agency Mobilis, Tebessa. It
resorts to the descriptive analytical approach, where a questionnaire is conducted for
the purpose of data collection, and the population of study consisted of 32 human
resource from the agency’s staff. The questionnaire includes three main axes: the first
axis represents personal and occupational data related to human resources; the second
axis measures the degree of human resource empowerment and includes "delegation
of authority, motivation, training, work teams, effective communication™, and the last
axis measures the degree of institutional excellence. The study findings divulge that
there is a statistically-based relationship between the various dimensions of human
resource empowerment and institutional excellence in the commercial agency
Mobilis, Tebessa. Finally, the reached theoretical and practical results foreground an
array of recommendations and prospects for future studies.

Key words: Human resources empowerment, institutional excellence,
institutional excellence.




