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Abstract

Information and communication technology has become an important factor that
establishes institutions in a world that is changing from second to second. This has
forced these institutions to keep pace with this change and to ensure their position in a
fast-paced and opportunistic market. Electronic management is a form of technology
control. The economic institutions in general and services in particular realized these
advantages, they seek to apply electronic management because of the impact on their
performance and to be at the aspirations of their customers, and the service institutions
especially have great opportunities in the use of electronic management because of the
positive impact on Performance, giving it a competitive advantage.

Through the field study of a service institution represented by the
Algerian National Bank (BNA) Agency No. 491 - Tabessa, and after the
design and distribution of a questionnaire that included most aspects and
elements of electronic management in order to know the reality of this new
method of management in this agency, The Bank's staff is responsible for the
wide use of the different elements of this department so as to benefit from the
positive impact on banking performance or increase customer satisfaction.

Key words : Electronic management, the performance, Enterprise Service, Performance
evaluation, improve the performance, National Bank of Algeria.
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