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Case Processing Summary

N %
Cases Valid| 81 97.6
Excluded? 2 2.4

Total| 83 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha] N of ltems

.966 36

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.943 14

Case Processing Summary

N %
Cases Valid| 81 97.6
Excluded? 2 2.4

Totall 83 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alphal N of Items
.936 22

(07):03y gl
SPSS by s Sy

Scale: ALL VARIABLES

Reliability

Scale: ALL VARIABLES

Reliability
Scale: ALL VARIABLES



Correlations

aall claadll s
A lay) A8 Ll 4 A saldll Apdkaile
L,l¥) 46, i Pearson Correlation| 1 888~ 850" 886
Sig. (2-tailed .000 .000 .000
N| 82 82 82 82
Lasall clasll 23] Pearson Correlation] .888" 1 828" 909"
Sig. (2-tailed)| .000 .000 .000
N| 82 82 82 82
A galall Pearson Correlation| .850" 828" 1 791"
Sig. (2-tailed)| .000 .000 .000
N| 82 82 82 82
Aalaile V) Pearson Correlation| .886 909" 791" 1
Sig. (2-tailed)| .000 .000 .000
N| 82 82 82 82
isawy)|  Pearson Correlation| .805 845~ 681" 844~
Sig. (2-tailed)| .000 .000 .000 .000
N| 82 82 82 82
oYl Pearson Correlation| .557 780~ 452" 537"
Sig. (2-tailed)| .000 .000 .000 .000
N| 82 82 82 82
alalal) Pearson Correlation| .431" 6917 3417 426"
Sig. (2-tailed)| .000 .000 .002 .000
N| 81 81 81 81
Correlations
Alaiay) oYl cabalasl)
LIRS R ER NEY Pearson Correlation] .805 " 557" 4317
Sig. (2-tailed)| .000 .000 .000
N| 82 82 81
damaall clasl) 53 Pearson Correlation| .845" 780~ 691°
Sig. (2-tailed)| .000 .000 .000
N| 82 82 81
s sl Pearson Correlation| .681~ 452" 3417
Sig. (2-tailed)| .000 .000 .002
N| 82 82 81
Aalale ) Pearson Correlation| .844 "~ 537" 426"
Sig. (2-tailed)| .000 .000 .000
N| 82 82 81
EEESROY Pearson Correlation| 1 497" 344"
Sig. (2-tailed .000 .002
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N| 82 82 81
oY) Pearson Correlation| .497" 1 842"
Sig. (2-tailed)| .000 .000
N| 82 82 81
alalal) Pearson Correlation| .344" 842" 1
Sig. (2-tailed)| .002 .000
N| 81 81 81

Descriptive Statistics

Mean Std. Deviation | Variance
Q1] 3.62 1.234 1.522
Q2 3.88 1.059 1.121
Q3| 3.51 1.279 1.636
Q4] 3.83 1.075 1.156
Q5| 4.07 .886 .785
Q6| 4.07 .872 .760
Q7| 4.07 .953 .908
Q8| 4.11 1.100 1.210
Q9| 3.94 1.093 1.194
Q10| 3.80 1.082 1.171
Q11] 3.55 1.239 1.535
Q12 3.70 1.050 1.103
Q13| 4.04 1.036 1.073
Q14] 3.83 1.028 1.057
I N D
Q15| 3.63 1.106 1.223
Q16| 3.74 1.016 1.032
Q17] 3.55 1.008 1.016
Q18] 3.74 1.131 1.279
Q19 3.80 1.094 1.196
Q20| 3.78 1.187 1.408
Q21| 3.65 1.159 1.343
Q22| 3.79 1.097 1.203
Q23] 3.71 1.083 1.173
Q24| 3.76 1.025 1.051
Q25| 3.66 1.080 1.166
Q26| 3.70 1.151 1.326
Q27| 3.65 1.115 1.244
Q28| 3.55 1177 1.386
Q29| 3.88 1.023 1.047
Q30| 3.74 1.040 1.082




Q31] 3.78 1.006 1.013
Q32| 3.68 1.041 1.083
Q33| 3.71 1.138 1.296
Q34| 3.67 1.078 1.162
Q35| 3.59 1.143 1.307
Q36| 3.90 .976 .953
Ayl 4650 LY 3.86 .815 .665
daall cleadll 3304 3.71 711 .505
4 5alll] 3.6951 .82025 .673
4alale V) 3.7366 .92155 .849
4lsiuY) 3.6372 .93389 .872
Y 3.7652 77812 .605
—allaill) 3.7222 .88653 .786
Valid N (listwise
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
| Palay) ) Enter
daaall cleadll 33558, Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1| .888° .788 .785 .329
A,lay) A0 kg, Predictors: (Constant),
ANOVA®
Modell Sum of Squares df Mean Square F Sig.
1 Regression| 32.216 1 32.216 297.066 .000°
Residual| 8.676 80 .108
Totall 40.891 81

dpaall cleaddl 3353, Dependent Variable:

A hy) 46 ) .. Predictors: (Constant),

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .729 A77 4.122 .000
Aoyl AN Ly 774 .045 .888 17.236 .000

4muall cleadll 33523, Dependent Variable:

W6

Regression
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
Liwgelall /DEPENDENT
LdgyloYl _duLlb, 1 a3 /METHOD=ENTER
Regression
ariables Entered/Removed®
Variables Variables
Model Entered Removed Method
A PRy a6 Rk Enter
1 saldla, Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1| .850° 722 718 43543
4y lay) 460 Llig. Predictors: (Constant),
ANOVA®
Model| Sum of Squares df Mean Square F Sig.
1 Regression| 39.330 1 39.330 207.432  |.000°
Residuall 15.168 80 .190
Total| 54.498 81
4. 5aldla, Dependent Variable:
Ay lay) 460 Wb, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)| .397 234 1.696 | .094
A,ly) A8 ly 855 .059 .850 14.40 | .000
3
4 sllla. Dependent Variable:
REGRESSION

SAytoY !l dALLa, 0l ahs

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
iy5leileY! /DEPENDENT

/METHOD=ENTER
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Regression
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1) A lay) 450 Al Enter
“ulaileYla. Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R
Model R R Square Square Std. Error of the Estimate
1| .886° .785 .782 43024
Ay hyl 460 Wi, Predictors: (Constant),
ANOVA®
Model| Sum of Squares df Mean Square F Sig.
1 Regression| 53.982 1 53.982 291.625 .000°
Residuall 14.809 80 185
Totall 68.790 81
4lileYla. Dependent Variable:
Ay lay) 460 Wb, Predictors: (Constant),
Coefficients®
Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)| -.128 .231 -.551 ].583
Ayl Al k4 1.001 .059 .886 17.077 {.000
“ulileYa. Dependent Variable:
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
iylx3wY! /DEPENDENT
LigyloYl _duLb, )1 ekl /METHOD=ENTER
Regression
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
[ Py ) ] Enter
aiwYla. Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R
Model R R Square Square Std. Error of the Estimate
1| .805° .648 .644 .55758
4 lay) 4N Llig, Predictors: (Constant),




ANOVA®
Model| Sum of Squares df Mean Square F Sig.
1|  Regression| 45.773 1 45.773 147.230 | .000°
Residual| 24.871 80 .311
Total| 70.644 81
4lsivYla. Dependent Variable:
Ay lay) 460 Wb, Predictors: (Constant),
Coefficients®
Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .079 .300 .264 .793
Ayl Al .y 922 .076 .805 12.134 {.000

“aiuYla. Dependent Variable:

Variables Entered/Removed?

Model

Variables

Entered

Variables

Removed

Method

—_

B3, jlay) &l )

)

Enten

oYla. Dependent Variable:

b. All requested variables entered.

/CRITERIA=PIN(.05)

(W26

REGRESSION

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

oLy

LAyl oYl AnLay 0l als

Model Summary

Model

R Square

Adjusted R

Square

Std. Error of the Estimate

557°

311

.302

.65007

Ay lay) 46 ) Lhig, Predictors: (Constant),

ANOVA®

Model

Sum of Squares

df

Mean Square

F

Sig.

Regression|

15.237 1

15.237

36.0561

.000°

Residual

33.807 80

423

Total

49.043 81

owYla. Dependent Variable:

Ay Y 460 b Predictors: (Constant),

Coefficients?®

Unstandardized Coefficients

Standardized

Coefficients

Model

B

Std. Error

Beta

t Sig.

(Constant)

1.712

.349

4.902

.000

POUT (.10)
/NOORIGIN

/DEPENDENT
/METHOD=ENTER

Regression
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Ayl Al ki 532

.089 .557 6.0051 .000

cwYa. Dependent Variable:

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

dibo LaS | /DEPENDENT
Ldoyl oY) _duLsy ks /METHOD=ENTER
Regression

Variables Entered/Removed?

Variables Variables

Model Entered
1 PRy A

Removed

Method

Enter

<ahlidllg, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1.431° .186 176 .80493
A ly) 460 Llig. Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 11.690 1 11.690 18.042 .000°
Residual 51.185 79 .648
Total 62.875 80
<allillg, Dependent Variable:
A lay) 460 Llib. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.920 434 4.426 .000
Aohyl A6 Ll 468 110 431 248122 .000

<iklxila. Dependent Variable:
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Summary

The objective of this study was to identify the role of administrative control
systems in improving the quality of health services in the public health institution
(Tidjani HADDAM) where a group study was applied. Consisting of 82 employees in
the administrative, medical and technical departments. To achieve the objectives of
this study we adopted the appropriate statistical methods that include: Percentages
and Means and Standard Deviation. The results of this study revealed that there are
negative deviations in the control systems applied in the ESP Tidjani HADDAM such
as the bonus system, the system of performance evaluation, the salary system and the
system service of patients ... moreover, they revealed that the administrative control
system has a positive effect on improving the quality of health services. This study
recommended the need to develop a modern control system to improve the quality of
services provided to patients and to make use of the benefits of technological
development in this area, and it has consisted of creating an institutional
organizational culture to acquire employees with good values and morals that serve
as self-monitoring tools on their performance and application of the reputation system
to evaluate their performance.

Keywords: Administrative Control, Quality of Health Services, Tidjani Haddam
Hospital.



