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Abstract:

This study contains three chapters where the first one discussed
the basic concepts of consumer behavior (evolutions, theories,
types...) and the study of all its aspects such as the causes of interest
in it, its models, importance, and methods of study and its relation
with other sciences.

The second chapter talked about the conceptual framework of
the services, classifications, the elements of service production and its
life cycle in addition to the mix of marketing 7p... also the resources
of the new services on the consumers behaviors by studying a random
sample of students from aarbi tebessi university of tebessa .

In this study we used the descriptive and analytical approach
and we determined that the new services have a direct effect on
consumer behavior and changing purchasing decision.




