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Abstract

This study aims to identify the quality of banking service and
how much it affect the customer purchasing behavior. Through
highlighting the concept of the banking service quality and its
dimensions and then find out how much to guide the customer or
it s loyalty direction by craning the important dimensions.
available in the quality that charges the costumer direction and it
effect on the consumption of the service

A questionnaire was used ad distribute to the bank costumers
consumption a set of questions to be answered in the best banking
service.
Key words: banking service banking service quality  the bank
the customers behavior




