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ABSTRACT

The consumer is considered the starting and ending point for any organization
whether productive or service, public or private, so institutions must pay attention to this
effect and study its behavior through the economic models that express it, as well as the
factors influencing its purchasing decision in order to provide products in line with its needs
and desires. On the other hand, achieve the objectives of the desired organization, through
the strategic planning of all important marketing decisions.

Through its pricing marketing decisions, the organization can influence the
purchasing decisions of consumers. The higher the price, the better quality service is
required and acceptable by the consumer and in the dodge of its capabilities and
purchasing potential, the demand for this service increased, especially if it is a financial
service or vice versa. Algeria The Tebessa Agency — 46 — The Price service department
was increasing in line with the consumer 's capabilities, which led to a gradual decrease in
the demand for them. Therefore, institutions in order to survive and achieve their objectives
have good control over the pricing process to attract the Grow as many consumers as
possible and keep their current consumers.

Keywords: Consumer Behavior Study, Purchasing Decision, Quality, Service Price,

Financial Services, Economic Models.




