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Abstract :

This study is turned about the bi grole that the high technology of information and communication played
into progress of all financial organisation, and what presents a competitive characteristic and good
opportunities in order to realize a special status in the market to give the best issues and solutions to the
customers.

Our first interest is about the results of the study that banks realized after the successful fusion between
information technology, communication and the Marketing, which yield " E-Marketing " , this last one
helped banks of development countries in order to progress its Mix-Marketing with the supplies of this era
and the needs of customers.

The credit card what serves for the customers and for services of cash pulling the automatic currency and
the invoices relevance and telephone mobile, also the appearance of Internet and it extention helped the
development of financial services due to time.

The Banks of the juvénile countries has accompanied this progress especially after it discovered that its not
safety. Another side the increase of supply about this type of services which serve to the customers either
the time or the the effort, and the Algerian external bank is the best example of success

key words * E-marketing, Banking service, Marketing policies




