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Abstract

The promotion is one of the elements of the service marketing mix and an effective tool
used by organizations to achieve communication with the external environment.It reflects a
plan used by the marketer to deliver a message to his target audience to achieve the goal of
increasing demand and activating the importance of the organization to customers by raising
their interest in the services provided.Building a good mental image of the customer service
establishment, where the organization works hard to develop, manage, maintain and restore it

in times of crisis, in order to achieve competitive advantage.

According to the study, the elements of the promotional mix have a positive effect on
enhancing the client's mental image in the following order: advertising and publishing,
personal selling, sales promotion, public relations.

Key words: service organization, promotion, promotion mix, mental image.




