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1 Ol 5.594 1 5594 34.63 0
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ReliabilityStatistics

Cronbach's Alpha

2 68, gald)
S s S i

N of Items

,899

30

ReliabilityStatistics

Cronbach's Alpha
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N of Items

,807
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ReliabilityStatistics

Cronbach's Alpha
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic Df Sig.
Jslsaa ,091 35 ,200° ,970 35 ,451

*. This is a lowerbound of the truesignificance.

a. LillieforsSignificance Correction

Normal Q-Q Plot of Jsl s

7

o

Expected Normal
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Observed Value
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
) saa ,152 35 ,041 ,962 35 ,260

a. LillieforsSignificance Correction

Normal Q-Q Plot of illiss
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0=

Expected Normal

I T T I T
20 25 30 3s 40

Observed Value

45

5,0




Model Summary

4p2 ) Galal)

Regression

Js¥) 3 sl

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 7269. 89.4 57.4 18965.
1ea. Predictors: (Constant),
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 5.594 1 5.594 34.635 .000
Residual 6.622 41 162
Total 12.216 42
2:a. DependentVariable:
1¢b. Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.594 294 5.424 .000
1e .563 .096 677 5.885 .000

2:a. DependentVariable:
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ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.987 1 2.987 13.270 .001°b
Residual 9.229 41 225
Total 12.216 42

20a. DependentVariable:
b. Predictors: (Constant), X1
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate

1 4942 .245 .226 47445

a. Predictors: (Constant), X1

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.209 .304 7.263 .000
X1 .355 .098 494 3.643 .001

2.a. DependentVariable:

Regression
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Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate

1 .6382 407 .392 42042

a. Predictors: (Constant), X2

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.969 1 4.969 28.116 .000°
Residual 7.247 41 A77
Total 12.216 42

2-a. DependentVariable:
b. Predictors: (Constant), X2

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.957 .259 7.564 .000
X2 456 .086 .638 5.302 .000

2:a. DependentVariable:

Regression
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Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .6342 401 .387 42232
a. Predictors: (Constant), X3
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.904 1 4.904 27.495 .000°
Residual 7.312 41 178
Total 12.216 42
2-a. DependentVariable:
b. Predictors: (Constant), X3
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.876 276 6.790 .000
X3 .461 .088 .634 5.244 .000

2:a. DependentVariable:



touadlal)

e Apad Raadll (ppnd 8 Apeadl Cloladl ol s e Chymil G Al Ciags
ol Gaila Auhall Sy — 488—ius Sy Ayl Apamlly IO iy Ak dulpy DA
ki 8 Jid Jid) eial bl gysie Op A a3 o Jad Al 1 il
dandll ala clogbedl Gailiad Glogbeall Lagdei€s ) EOBN ealaly A padl el
Aosgaldl cdpalaey) ) Lol 48 paddl Laall saga (alall a2l uially o A padll
(oY) ey
b o ) Ulagi Leldaty clumpdll daa jLEa) as bl due allsly ol e lelys
b padl deadll Baga Guead A9 Led A padl) Gilaslall

A yaal) deadl) (A el Cilosteal) alai (e sheal) plandpaliall cilalst)

Abstract:

The study aims to identify the role of banking information systems in
improving banking services through an applied study of the Bank of Agriculture
and Rural Development.tebessa agency 488,The study dealt with two aspects
of theory and practice, the latter included determining the relationship between
the variables of the study,The independent variable is represented in the
banking information systems in its three dimensions (information technology,
information characteristics, banking system), And the dependent variable for
the quality of banking services (dimensions, reliability, responsiveness, safety).
Based on the views and answers of the sample of the study and after testing
the validity of hypotheses and analysis, we concluded that banking information
systems have a role in improving the quality of banking service.

Keywords: Information system, Banking information systems, Banking

services.




