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Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

13
11
7
54
30

11.3
9.6
6.1
47.0
26.1

100.0

11.3
9.6
6.1
47.0
26.1

100.0

11.3
20.9
27.0
73.9
100.0

ALY @ Sl JSdn Jlad) (uldy ) sSall daaty i) a gl

Effectifs

Pourcentage

Pourcentage valide

9

Pourcentage cumulé

9

Valide

1

6
4
52
52

115

9
5.2
3.5
45.2
45.2

100.0

5.2
3.5
45.2
45.2

100.0

6.1
9.6
54.8
100.0

Basiall ilasilly qaunlily Lay ATlgad i) s

Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

1.7

Valide

2
7
6
54
46

115

1.7
6.1
5.2
47.0
40.0

100.0

1.7
6.1
5.2
47.0
40.0

100.0

7.8
13.0
60.0
100.0
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Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

3
9

15
45
43

2.6
7.8
13.0
39.1
37.4

100.0

2.6
7.8
13.0
39.1
37.4

100.0

2.6
10.4
23.5
62.6
100.0
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Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

Valide

11
21
52
31

115

9.6

18.3
45.2
27.0

100.0

9.6

18.3
45.2
27.0

100.0

9.6
27.8
73.0
100.0
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Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

ads Glse it
Gilse
2laa

GBélga

2

20
15
39
39

115

1.7
17.4
13.0
33.9
33.9

100.0

1.7
17.4
13.0
33.9
33.9

100.0

1.7
19.1
32.2
66.1
100.0

4l olad) ASlaflly slaglls AnBlaca juas Lo didl Jany

Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

Valide

3

20
17
38
37

115

2.6

17.4
14.8
33.0
32.2

100.0

2.6

17.4
14.8
33.0
32.2

100.0

2.6
20.0
34.8
67.8
100.0

O JSlia da o sl B qulled) i) shay

Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

1
20
20
45
29

9

9

9
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Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

Valide

2
8

28
49
28

115

1.7
7.0
24.3
42.6
24.3

100.0

1.7
7.0
24.3
42.6
24.3

100.0

1.7
8.7
33.0
75.7
100.0

Y cilalal Ly daddd) Gpuas

S il Jasy

Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

3
24
19
43
26

115

2.6

20.9
16.5
37.4
22.6

100.0

2.6

20.9
16.5
37.4
22.6

100.0

2.6
23.5
40.0
77.4
100.0

(E9\Sally i) (Ao Gt 1 b Baan callus) i) Ay

Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

Valide

3

2.6

14.8
14.8
43.5
24.3

100.0

2.6
14.8
14.8
43.5
24.3
100.0

2.6
17.4
32.2
75.7
100.0

Bautal) Clasil) aufil adlall Sswied) Lo i) Cpuny

Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

Valide

4.3

13.9
13.0
46.1
22.6

100.0

4.3

13.9
13.0
46.1
22.6

4.3
18.3
31.3
77.4
100.0

100.0
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Pourcentage valide Pourcentage cumulé
4.3 4.3
8.7 13.0

34.8

Effectifs Pourcentage

5 4.3

10 8.7
X 25 21.7 21.7
Valide

38 59 51.3 51.3 86.1

16 13.9 13.9 100.0

115 100.0 100.0

Sasaad) claadl) Jleniad die LU | gnidl

Pourcentage valide Pourcentage cumulé

Effectifs Pourcentage
3 2.6 2.6 2.6
19.1

19 16.5 16.5
24 20.9 20.9
44 38.3 38.3 78.3
21.7 100.0

40.0

25 21.7

115 100.0 100.0

iladdl) adfas AR a5 5)Siae (3 kg cullud) dli) slaie)
Effectifs Pourcentage Pourcentage valide

9.6 9.6 9.6

Pourcentage cumulé

11
24 20.9 20.9 30.4
60 52.2 52.2 82.6

20 17.4 17.4 100.0

115 100.0 100.0

435 il Apually L) il Blolpa (Ao s i) Jany

Effectifs Pourcentage Pourcentage valide

Pourcentage cumulé

5aks Gilse 2 1.7 1.7 1.7

4 3.5 3.5 5.2

16.5

Gilse it
alas 13 11.3 11.3

Valide
65 56.5 56.5 73.0

(Slse
31 27.0 27.0 100.0

100.0 100.0
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Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

Valide

115

9.6
13.0
44.3
33.0
100.0

9.6
13.0
44.3
33.0
100.0

9.6
22.6
67.0
100.0
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Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

11
21
50
33

115

9.6

18.3
43.5
28.7

100.0

9.6

18.3
43.5
28.7

100.0

9.6
27.8
71.3
100.0
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Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

Bl (3ilge 2

Gilsa e
2laa

GBélga

5

26
56
26

1.7
4.3
22.6
48.7
22.6

100.0

1.7
4.3
22.6
48.7
22.6

100.0

1.7

6.1
28.7
77.4
100.0
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Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

Valide

2
13
24
44
32

1.7
11.3
20.9
38.3
27.8

100.0

1.7
11.3
20.9
38.3
27.8

100.0

1.7
13.0
33.9
72.2
100.0
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Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

Valide

3

14
22
47
29

115

2.6

12.2
19.1
40.9
25.2

100.0

2.6

12.2
19.1
40.9
25.2

100.0

2.6
14.8
33.9
74.8
100.0
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Effectifs

Pourcentage

Pourcentage valide

Pourcentage cumulé

3
4

alaa 12

Gilse 62

2.6
3.5
10.4
53.9

2.6
3.5
10.4
53.9
29.6

2.6
6.1
16.5
70.4
100.0

Sy 3ilga 34 29.6

Total 115 100.0 100.0
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Statistiques descriptives

N Moyenne Ecart type
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Statistiques descriptives

N Moyenne Ecart type
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Summary:

The topic of this study is considered to be one of great importance to Algerian banks
today, which is marketing innovation. The latter, as of recent, became fundamental
for improving their services and thus achieving a distinguished status among their
competitors, innovation is crucial in order to create an integrated mix that matches up
to the required level.

The objective of this study is to reveal the role that marketing innovation plays in
enhancing the quality of banking services while taking the Agricultural and Rural
Development bank of Tebessa as a model, and by relying on the questionnaire as a
tool for gathering information and processing it through the SPSS statistical packages
program, the study reached a multitude of results, the most important of which is that
there is a statistically proven relationship between marketing innovation and the
improvement of the quality of banking services.

Keywords: Marketing innovation, the quality of banking services, the Agricultural
and Rural Development bank of Tebessa.




