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Abstract

The health service is one of the services that have a special nature due to the fact
that it contains a social and human aspect, which made the application of the concept
of marketing in it come late, and it is difficult to assess the quality of this service.
This study came to show the impact of health service quality on customer
satisfaction, through the theoretical framework that defines the concepts related to
health service and health service quality, in addition to its importance, dimensions
and methods of measurement, as well as identifying customer satisfaction. and
methods of measuring it and the behaviors resulting from it, to reach the interactive
relationship between Quality of health service and customer satisfaction in a health
organization.

In order to study this relationship statistically, the clinics of JASMINIUM and
HAMZA were chosen through a questionnaire whose statements summarized this
relationship. From the results obtained, a strong correlation appeared between the
dimensions of health service quality in both clinics on the satisfaction of their
customers, where the satisfaction rate reached 0.716 and 0.538, respectively, and the
dimensions of tangibility, trust and empathy that had the most impact on customer
satisfaction.

key words: health service quality, quality dimensions, Customer satisfaction,
satisfaction measures.
















































































































































































































































































































