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Summary

Public relations is considered as a basic function in the local units -Commission of the state of

Tebessa - This ultimate plays a positive role in supporting the trust relations between employees, and
tries to ameliorate its image for its external audience. As a result to the importance gained by the
existence of Public Relations device at the local unit, this study comes to reveal the reality of the
administration of Public Relations at the local unit. To conduct this study, it is started from asking a
main question about what is the reality of the administration of Public Relations at the local units? In
order to answer this question, the analytical descriptive approach is applied.
The sample of study includes all the employees at the commission of the state of Tebessa, and it was
relied on the questionnaire as data gathering tool. The study is divided into three chapters. The first
one is devoted to adjusting the methodological framework. The second one deals with the
methodological procedures of the study. Wheras the third chapter identifies elements of the field
study, which concluded to many results mainly:

The non existence of Public Relations device as an independent office at the local unit -
Commission of state of Tebessa-.

The public relations device does not seek to make any effort to present a better image about
this commission.

Only the minority of the workers who use specialised means of electronic management due to
range of difficulties that face public relations device while performing its functions. Among the
problems, the absence of competencies, the lack of qualified professional, and the absence of training
courses.
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Public Relations .
Local groups ( Commission of the state of Tebessa ).




