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Abstract :

The goal of university Libraries centered on how to achieve Quality
performance , and performance improvement In a study That addresses an
inquiry ,So ,It was measured in performance in the Library of the faculty of
Humanities And social sciences at. the Arab university ( Tibsi-tibsa by
adopting a standard Also included 1SO11620), study the theoretical concepts
of measurement performance in university Libraries In addition to the most
important criteria Regarding the study , | have been (I1sO11620) standard
usage In the subject of Our measurement , It contains This standard has many
Indicators , where these Indicators are axes Basic resources Access and

infrastructure Use ,efficiency , capacity And developments ,have been obtained

In this study that the Library faculty of Humanities and social sciences Arab

university of tbsi— tebessa Arab university of tbsi— tebessa.

They have not achieve excellence in their performance (1ISO11620) compared

to standard And did not agree with him .

Key words : Quality performance , ISO11620 , Performance ,

measurement ,standard ,Indicators, University Libraries.



