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1 -Jean Brilman, Jacques Herard, Les Meilleur Pratiques De Management, edition
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France, 2010,p 150.
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SPSSJ) galin gy (Huaa) Jaladl) zilii :(04) a'é) dalal)

Tests of Normality

KoImogorov—Smirnova Shapiro-Wilk

Statistic df Sig. Statistic Df Sig.
] 073 46 200 994 46 997
835 Aardl 081 46 200" 916 46 .003

*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Reliability Statistics

Cronbach's Alpha N of ltems
.956 40

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 5l e P . Enter

a. Dependent Variable: 525 4e3ll

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 769° 592 .583 351
a. Predictors: (Constant), sl <l
ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 8.020 1 8.020 65.274 000"
Residual 5.529 45 123
Total 13.548 46

a. Dependent Variable: 525 4a2all

b. Predictors: (Constant), 5, <l
Coefficients®
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 1.840 .298 6.180 .000

Bl gl .632 .078 .769 8.079 .000
a. Dependent Variable: 325 4e3ll
Regression
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 5l i P . Enter

a. Dependent Variable: 4 skl

b. All requested variables entered.

> w | <
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 A410° 168 150 592
a. Predictors: (Constant), sl <l
ANOVA®
Model Sum of Squares Df Mean Square F
1 Regression 3.191 1 3.191 9.091
Residual 15.793 45 351
Total 18.984 46

a. DependentVariable: 4 salall
b. Predictors: (Constant), 5, <l

Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 2.383 .503 4,735
Bla) gl 399 132 410 3.015

a. DependentVariable: s sakl

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 5l e P . Enter

a. Dependent Variable: ZilaicY)
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 7517 565 555 454
a. Predictors: (Constant), s 3} <)
ANOVA®
Model Sum of Squares Df Mean Square F
1 Regression 12.034 1 12.034 58.371
Residual 9.277 45 .206
Total 21.311 46

a. DependentVariable: iliey)
b. Predictors: (Constant), 5, <l

Coefficients
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 1.342 .386 3.479
e s 775 101 751 7.640

a. Dependent Variable: 4;3laie )

-

Sig.
.004

Sig.
.000

.004

Sig.
.000

Sig.
.001

.000



Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 30 i P . Enter

a. DependentVariable: gwY!
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 7172 514 503 452
a. Predictors: (Constant), sl <l
ANOVA®
Model Sum of Squares Df Mean Square F
1 Regression 9.731 1 9.731 47.613
Residual 9.197 45 .204
Total 18.928 46

a. DependentVariable: gwY!
b. Predictors: (Constant), 5, <l

Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 1.730 .384 4505
Bl gl .696 101 717 6.900

a. DependentVariable: g-Y!

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 30 i P . Enter

a. DependentVariable: 43!
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 668° 446 434 534
a. Predictors: (Constant), sl <l
ANOVA®
Model Sum of Squares Df Mean Square F
1 Regression 10.346 1 10.346 36.268
Residual 12.837 45 .285
Total 23.184 46

a. Dependent Variable: i)

b. Predictors: (Constant), 5,la <l

e

Sig.

.000°

Sig.
.000

.000

Sig.

.000°
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Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta
1 (Constant) 1.622 454
Bl gl 718 119 .668

a. Dependent Variable: &:ai.Y)

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 3l s P . Enter

a. Dependent Variable: <kl
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 604° .364 .350 .506
a. Predictors: (Constant), sl <l
ANOVA®
Model Sum of Squares Df Mean Square
1 Regression 6.595 1 6.595
Residual 11.508 45 .256
Total 18.104 46

a. DependentVariable: —aklail
b. Predictors: (Constant), 5, <l

Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta
1 (Constant) 2.122 430
Bla) gl 573 113 .604

a. Dependent Variable: ekt

3.576

6.022

25.788

4941

5.078

Sig.
.001

Sig.

.000

Sig.
.000

.000

.000
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Descriptive Statistics

N Mean Std. Deviation

laditi 8 el (8 aleall 4 Jalad, Uy (il sall iy 47 3.94 .895

Ul gl a5 ol sall A gal) algall il gl pans o 47 3.89 1.047

JlaeY) Jsan (335 oleall Jlad) 8435 ally calh sall ity 47 4.00 956

Ul 50 lisnss ool e Cala sall 5,08 3 il 5y 47 3.81 851

Lo sl Jlae V) Jighan e il sall € g ol Caliy 47 3.57 1.098

G xS e paliill ililall dadd ) o el a5 47 3.26 1.188

S iy 8 S gl lagally il pall £ 3LY Sl ey 47 3.66 1.069

il Jae ahali & aleall a5ty 47 4.23 .890

o aled) 2l AISY ciladtal) Calh all Glil) miay 47 3.77 .865

s pall A 5 Jae Y1 il e (on sy 47 3.96 1.042

JAME Y Ja Glasiin Gl pleall i o el juaa dany 47 4.04 .908

Alasy Aaleiall ool )l BA3) b ALY Cali sal) Gllay 47 3.11 1.047

mesleas ALl oL il gall oL S il o gy 47 3.89 1.047

Ll s 2S5 algal) maa i (o el Ga oy 47 3.91 1.080

Lot o pd a1 g Lo cpny cpida gl 5 1S5 i) 32y 47 3.66 1.128

Jaalill ALEY ye o AWED clabasd) o Cals sl Sua 47 4.02 821

Janll il of U &~ gial) Gl Al Gl wiag 47 3.34 1.256

el phadiul wie Y sl 8 il 47 3.23 1.202

Ll Jaloai¥ ] b o) il gal) )38, 47 3.87 1.013

il gl Gyl (e B Y pan (B B sedl iy Syl el i) 8,1 Sis 47 3.79 1.102

<l 550 47 3.75 .660

Valid N (listwise) 47
Descriptive Statistics
N Mean Std. Deviation

Lodiall lexll g 55 g lill I apanail) 23305 47 3.57 972
el Jgust 3 Apanl) <l jagadl) o Sl (5 sy 47 3.43 1.137
il Aalall 5 ) guaall mo (il pall jetae iy 47 421 .806
Al 3 jaal) o pall dnis il U g sl S 47 4.30 749
L 5ald) 47 3.88 642
Ly llaal) 28a ilarsll s e Slil) a ay 47 4.19 770
sl cud gl 8 adudlly Lolaial el Vs 47 4.15 .807
sllaal) JSEIL cleadll i) aagy 47 421 720
Llians pgre Jalaill ply g o Slaall 485 Sli) iy 47 4.43 715
LalaieY) 47 4.24 .681
e Daall 3y jos Jlanimy il o 3 47 453 654
[EIVPEON \;Uéi_g g‘)}@uggw\&uj il Jadsy 47 4.45 .928
Qi) 8 15k et gl oDaad) 2dle) o5 47 4.15 955
iliate g 2lS Al da g ladll Y gldl) (e cpila gall Cuiny 47 4.23 .758
R 47 4.34 641
e Manll (5 S o Alad g de puy lis) Jeliy 47 4.30 931
s ezl bl Calidal elill Cuaiiy 47 4.17 .940
#hanl ol Bam Aaansy i) iy 47 4.45 686
Aoxall i due ) gay ¢ Dandl clidl aley 47 4.34 .700
EEENY 47 431 710
eSan) ga il il Jlae Jalay 47 438 795
Jaee U5 ol plaiadl clill auy 47 4.19 770
Ledas asiyg o Daall labial Sl il ga agdly 47 4.36 .705
eShand) i 5l o clid) Jae <5 (38153 47 4.15 722
alalaill 47 4.27 627
deaall B3 sa 47 421 543

Valid N (listwise) 47

> | <



Frequency Table

Valid

Valid

Valid

Valid

Valid

Cdad)
Cumulative
Frequency Percent Valid Percent Percent
83 24 51.1 51.1 51.1
<l 23 48.9 48.9 100.0
Total 47 100.0 100.0
Cyead)
Cumulative
Frequency Percent Valid Percent Percent
8l (e 30 A 9 19.1 19.1 19.1
2 30 J e 40 L 28 59.6 59.6 78.7
3040 J J e 50 L 7 14.9 14.9 93.6
ST e 50 A 3 6.4 6.4 100.0
Total 47 100.0 100.0
Jaisall (palal
Cumulative
Frequency Percent Valid Percent Percent
e 5 10.6 10.6 10.6
JETIEN 29 61.7 61.7 72.3
Gl o Lle 11 234 234 95.7
Al 2 43 43 100.0
Total 47 100.0 100.0
Al gl
Cumulative
Frequency Percent Valid Percent Percent
dale 5 10.6 10.6 10.6
dale Jasa 8 17.0 17.0 27.7
B 27 57.4 57.4 85.1
Dbl el 7 14.9 14.9 100.0
Total 47 100.0 100.0
8 ) Lpduli gl)
Cumulative
Frequency Percent Valid Percent Percent

0 5 @l g 25 53.2 53.2 53.2
35 e 10 il s 10 21.3 21.3 74.5
310 S J e 15 L 6 12.8 12.8 87.2
ST e 154w 6 12.8 12.8 100.0
Total 47 100.0 100.0

e



gl

Correlations

SJ‘J! L\é)ﬂ ESEEN daaall

5l gl Pearson Correlation 1 769"

Sig. (2-tailed) .000

N 47 47
s 4.3 Pearson Correlation 769" 1

Sig. (2-tailed) .000

N 47 47
Aty Pearson Correlation 952" 928"

Sig. (2-tailed) .000 .000

N 47 47

**_Correlationis significantatthe 0.01 level (2-tailed).
T-Test

Group Statistics

ial N Mean Std. Deviation
ol cdl S 24 3.93 510

S 23 3.56 755
g denl S 24 4.29 506

S 23 413 579

Ll
952"
000

47

928
.000

47

47

Std. Error Mean

.104
157
103
121

Independent Samples Test

Levene's Test for E
Variances
F
Bl gl Equal variances assumed 335
Equal variances not assumed
s, 4edll  Equal variances assumed .073

Equal variances not assumed

quality of

Sig.

Independent Samples Test

566

.788

t-test for Equality of

Means

1.934
1.918

978
975

t-test for Equality of Means

Significance

One-Sided p Two
Bl gl Equal variances assumed .030
Equal variances not assumed .031
s, ddll  Equal variances assumed 167
Equal variances not assumed 167

Independent Samples Test
t-test for Equality o

-Sided p

Mean Difference

.059
.063
.333
.335

f Means

95% Confidence Interval of the

Difference
Lower
Bl gl Equal variances assumed -.015
Equal variances not assumed -.020
s, ddll  Equal variances assumed -.164
Equal variances not assumed -.165

Upper

Independent Samples Effect Sizes

.739
744
474
475

362
362
155
155

df
45
38.415
45
43.649
Std. Error
Difference
.187
.189
.158
159



5l gl

ESEEN 4aaall

Cohen'sd
Hedges' correction
Glass's delta
Cohen'sd
Hedges' correction
Glass's delta

Standardizer®
642
.652
.755
543
552
579

a. The denominator used in estimating the effectsizes.
Cohen's d uses the pooled standard deviation.

Hedges' correction uses the pooled standard deviation, plus a correction factor.
Glass's delta uses the sample standard deviation ofthe control group.

Oneway

5l gl

5 ) gl

5l gl

Jél (50 30 din

3230 ) J (e 40 D
e 40 ) J e 50 A
81 e 50 A

Total

8l (50 30 4w

3030 I B e 40 A
340 S S8 e 50 A
ST e 50 A

Total

il (50 30 A

330 I B e 40 A
340 GV U8 5e 50 L
Sl e 50 i

Total

Jil (e 30 dau

330 G 8l e 40 L
3040 GV S8l e 50 L
Sl e 50 A

Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Slall

Descriptives

Point Estimate

.564
.555
479
.285
.281
.268

Lowe

N Mean Std. Deviation
9 3.56 331
28 3.76 792
7 3.80 361
3 4.12 597
47 3.75 .660
9 4.17 .603
28 4.20 595
7 4.29 .346
3 4.27 379
47 421 543
Descriptives
95% Confidence
Interval for Mean
Upper Bound Minimum Maximum
3.82 3 4
4.06 2 5
4.13 3 4
5.60 4 5
3.94 2 5
4.64 4 5
4.43 2 5
461 4 5
5.21 4 5
4.37 2 5
ANOVA
Sum of Squares df Mean Square
743 3 .248
19.317 43 449
20.060 46
.068 3 .023
13.480 43 313
13.548 46

’ 167 t

95% Confidence Interval

r Upper

.022 1.145
.022 1.126
115 1.063
291 .859
.286 .844
312 .842

95% Confidence
Interval for Mean

Lower Bound

Std. Error
110
.150
136
344
.096
201
113
131
219
.079

551

072

Sig.
.650

3.31
3.45
3.47
2.63
3.55
3.71
3.97
3.97
3.33
4.05

975



Oneway

5l gl

5l gl

5500 gl

ESEEN 424l

N Mean Std. Deviation
g5l 5 4.21 504
=l 29 3.65 574
Sl Lle 11 3.80 917
s 2 3.70 212
Total 47 3.75 .660
g5 5 454 435
EETIEN 29 4.19 468
Gl o Ll 11 4.17 761
Al 2 3.85 212
Total 47 4.21 543
Descriptives
95% Confidence
Interval for Mean
Upper Bound Minimum Maximum
5 4.84 4
el 3.87 2
Al ja Lle 441 2
A 5.61 4
Total 3.94 2
gl 5.08 4
N 437 4
bl e 4.68 2
s 5.76 4
Total 4.37 2
ANOVA
Sum of Squares df
Between Groups 1.356 3
Within Groups 18.704 43
Total 20.060 46
Between Groups .829 3
Within Groups 12.719 43
Total 13.548 46

Descriptives

o b~ o100l 010G

Std. Error
.225
.107
276
150
.096
195
.087
.230
.150
.079

Mean Square

452
435

276
.296

95% Confidence
Interval for Mean

Lower Bound
3.58
3.43
3.18
1.79
3.55
4.00
4.01
3.66
1.94
4.05

1.039

934

Sig.
.385

432



Oneway

5l gl

5l gl

5500 gl

ESEEN 424l

e
dale Jasa

D] als
Total
Sale

dale Jasa

) b
Total

Between Groups
Within Groups

Total

Between Groups
Within Groups

Total

N Mean Std. Deviation
5 3.45 1.190
8 3.69 .940
27 3.81 422
7 3.77 704
47 3.75 .660
5 4.06 414
8 4.19 939
27 4.22 438
7 4.29 .506
47 4.21 543
Descriptives
95% Confidence
Interval for Mean
Upper Bound Minimum Maximum
493 2
4.47 2
3.98 3
442 3
3.94 2
4.57 4
4.97 2
4.40 4
475 4
4.37 2
ANOVA
Sum of Squares df
.598 3
19.462 43
20.060 46
162 3
13.386 43
13.548 46

Descriptives

(G2 BN &2 TG B 62 BN IS B &) BNG ) G2 BN@) |

Std. Error
532
332
.081
.266
.096
.185
.332
.084
191
.079

Mean Square

199
453

.054
311

95% Confidence
Interval for Mean

Lower Bound

440

173

1.97
2.90
3.65
3.12
3.55
3.55
3.40
4.05
3.82
4.05

Sig.
725

914



Oneway

5l gl

5l gl

5500 gl

ESEEN 424l

il e B il s

5 (e 10 i
310 N B e 15 A
81 e 1535

Total

B e 5 @l s

35 e 10 @l sin
310 N B e 15 A
S e 15 4

Total

B e 5 il g

35 G i e 10 @i s
310 G 8 e 15 A
ST e 15 40

Total

i e 5 @il s

5 il e 10 @5
310 GV 8 e 15 L
ST e 15 4w

Total

Between Groups
Within Groups

Total

Between Groups
Within Groups

Total

Descriptives

N Mean Std. Deviation
25 3.74 .669
10 3.65 .892
6 3.75 .345
6 3.97 479
47 3.75 .660
25 4.13 .657
10 4.30 381
6 441 371
6 4.18 .380
47 4.21 .543
Descriptives
95% Confidence
Interval for Mean
Upper Bound Minimum Maximum
401 2 5
4.28 2 5
411 3 4
4.47 4 5
3.94 2 5
441 2 5
457 4 5
4.80 4 5
458 4 5
4.37 2 5
ANOVA
Sum of Squares df Mean Square
.397 3 132
19.663 43 457
20.060 46
457 3 152
13.091 43 .304
13.548 46

Std. Error
134
.282
141
196
.096
131
121
151
155
.079

.289

.500

95% Confidence
Interval for Mean

Lower Bound

Sig.
.833

3.46
3.01
3.39
3.46
3.55
3.86
4.02
4.02
3.78
4.05

.684
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Abstract

The study aimed to treat the problem of the relationship between the variable of the time
management in the bank and the variable of improving the quality of services in it. The
time management is considered wvital in the work’s growing environment the high
requirements that are required to perform services in banks. As the effective time
management enables improving the efficiency of employees in the way of performing the
provided services to customers, which in turn leads to improving the quality of services in
banks. Time management includes a set of methods and techniques that are used to analyze,
plan and organize activities and set priorities. Therefore, time management is considered
one of the means that motivates employees to achieve the best results at the professional
level and is directly related to the quality of services. That has been dropped at the level of
the National Bank of Algeria, the sub-agency-483-Tebessa, and it was concluded that the
agency under the study is improving the quality of its services based on the premises of
time management, such as organizing the work, controlling the time, and using the
administrative methods as the delegation, the management by objectives, and the method of
self-management. Hence, the agency relies on these various pillars to improve the quality
of its services each time; this proves the importance of the relationship between the
variables of the time management and improving service quality in service institutions.
Keywords: time, time management, service, service quality,bna sub-agency-483- Tebessa.



