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Abstract:

This study aims to address the issue of the impact of the banking marketing
information system on the marketing decision-making in the bank, as the
information system works to provide the banking institution with various necessary
information, which in turn contributes to marketing decision-making, as well as
providing it with several advantages, including addressing the problems in The
stages of decision-making, as our study proved that there is a close relationship
between the banking marketing information system and the marketing decisions
taken in the bank, because the marketing information system is considered an
essential element that helps achieve the goals of the banking institution as a producer
of information, which in turn is an important resource for the institution in light of
the rapid developments and Intense competition, therefore, the adoption of an
effective information system that measures problems and helps in predicting and
addressing them at the time of their occurrence, and the banks’ benefit from the
marketing information system is an urgent necessity because of its positive return
on the banking institution, its survival and continuity, and the development of work
methods in a rapid and modern way to obtain Information in the form required to
make the right decision and the real desired goal.

Keywords: banking marketing, bank, marketing information system, banking
institution.




