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SPSS gilii :(02) ad) Galal
bl gl jlaa)

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
e Lia ¥l Jual 5l £ 50 115 35 200" 972 35 490
alad) assll g 53 110 35 200" .965 35 313
ALYl .105 35 200" .968 35 .392

* This is a lower bound of the true significance.

a. Lilliefors Significance Correction
ElaigsS W Jales =

Reliability Statistics
Cronbach's
Alpha N of Items
779 27

Scale: (sWia¥) Jual gil) a8l 54

Case Processing Summary

N %
Cases Valid 35 100.0
Excluded® 0 0
Total 35 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
.665 11

Scale: &alud) Laxdl) z55

Case Processing Summary

N %
Cases Valid 35 100.0
Excluded® 0 0
Total 35 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
.687 16
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Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Jaal il 8l 5 . Enter
elaaylP
a. Dependent Variable: ¢3!
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 427° .183 .158 .37350
a. Predictors: (Constant), =Wia¥! Jual 5ill a8l 50
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.028 1 1.028 7.370 .010°
Residual 4.604 33 .140
Total 5.632 34

a. Dependent Variable: ¢3\eY!
b. Predictors: (Constant), =lia¥) Jdual 5ill 18l 50

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.242 .839 2.671 .012
elaiaY) dual 5l £8) 5 .539 199 427 2.715 .010

a. Dependent Variable: o3\ey)
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 ol 53 5 . Enter
elaiayP

a. Dependent Variable: adill aull

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .576% .332 312 .30578

a. Predictors: (Constant), =lia¥! Jual gl adl 50

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.532 1 1.532 16.388 .000°
Residual 3.086 33 .094
Total 4.618 34
a. Dependent Variable: a3l aull
b. Predictors: (Constant), =lia¥) Jual 5ill 18l 50
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.390 .687 2.023 .051
elaiaY) dual 5ill &8 5 .658 163 .576 4.048 .000

a. Dependent Variable: =il ol
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 ol 3 50 . Enter
ety

a. Dependent Variable: asall cilédall

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 275° .076 .048 37313
a. Predictors: (Constant), =lia¥l Jual gill a8l 50

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 377 1 377 2.708 .109°
Residual 4.594 33 .139
Total 4.971 34
a. Dependent Variable: dalall ciEal)
b. Predictors: (Constant), =lia¥) Jual 5ill 18l 50
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.929 .839 3.493 .001
selaiaY) Jual 5l a8 5 .326 .198 .275 1.645 .109

a. Dependent Variable: delall cilEdall
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 ol sl @ 50 . Enter
eelaiaylP

a. Dependent Variable: <ilauall b

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 116° .013 -.017 .50473

a. Predictors: (Constant), =Wia¥! Jual 5ill a8l 50

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 114 1 114 447 509"
Residual 8.407 33 .255
Total 8.521 34
a. Dependent Variable: <ilauall b
b. Predictors: (Constant), elia¥) Jual gill £8 50
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.425 1.134 3.019 .005
eelainy) Jual il a8l 50 179 .268 116 .668 .509

a. Dependent Variable: <ilxuall by
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 ol 53l &) 50 . Enter
eelaiaylP

a. Dependent Variable: bl § gull

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 1132 .013 -.017 .56942

a. Predictors: (Constant), =Wia¥! dual 5ill a8l 50

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .138 1 .138 427 518"
Residual 10.700 33 .324
Total 10.838 34
a. Dependent Variable: &bl & sl
b. Predictors: (Constant), =lia¥) Jdual 5ill 18l 50
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.395 1.280 2.653 .012
selaiaY) dual 5l £8) 5 .198 .303 113 .653 .518

a. Dependent Variable: bl & gull
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Joal sl ) 50 . Enter
elainyP

a. Dependent Variable: dsbudl 4eaal) =5 5

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 479% .229 .206 .22813

a. Predictors: (Constant), =Wia¥! dual 5ill a8l 50

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 511 1 511 9.824 .004°
Residual 1.717 33 .052
Total 2.229 34
a. Dependent Variable: sl deaall o g 53
b. Predictors: (Constant), =lia¥) Jdual 5ill 18l 50
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.676 513 5.220 .000
elaia¥) Jual il £8) 50 .380 121 479 3.134 .004

a. Dependent Variable: dsbudl 233l =5 5
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cadall
N %
<A 23 65.7%
o 12 34.3%
Cmad)
N %
4 30 ) 20 ds o 16 45.7%
43, 50 V4 31 00 15 42.9%
G5t Ld 4w 51 e 4 11.4%
aadl) (5 giasal)

N %
s 15 42.9%
e cilul 11 31.4%
Taadic Cilaled 9 25.7%

gl alud)
N %
L 1 2.9%
sy 50 20 57.1%
Lle 5,0) 14 40.0%
digal) 5 ual)
N %

S i 5 g Jil 20 57.1%
i 10 ) &l g 5 e 11 31.4%
i 10 o S 4 11.4%
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LS dali Laddd) clilbl) -

$Q8 Frequencies

Responses Percent of
N Percent Cases

Lo Y cilaaal)® ol < gan 35 32.7% 100.0%

dalid) Ol ) alais 31 29.0% 88.6%

i) yd 29 27.1% 82.9%

Jally Jasal) 12 11.2% 34.3%
Total 107 100.0% 305.7%
a. Dichotomy group tabulated at value 1.

1 4 2 Al Al AS,) Al N A Aadadi ds )
deod Count 30 4 1 0 0
al il Count 2 15 18 0 0
BoTH Count 0 1 4 26 4
Safie Count 0 1 5 29 0
<l odls  Count 3 17 14 1 0
14 245, A AS) Al I ASH) Awdallds )

daud Row N % 85.7% 11.4% 2.9% 0.0% 0.0%
ol il Row N % 5.7% 42.9% 51.4% 0.0% 0.0%
BaEY Row N % 0.0% 2.9% 11.4% 74.3% 11.4%
S Row N % 0.0% 2.9% 14.3% 82.9% 0.0%
<l bl Row N % 8.6% 48.6% 40.0% 2.9% 0.0%
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Descriptive Statistics

N Mean Std. Deviation
e Al e laia) Jual 5l 2l 5o (S 35 4.37 547
G ) gty 4y gl LAY 481 5
E@w\ JIA.AS‘
pasil elaia¥) Jual gill a8) 9o AS ) St 35 4.34 482
thaalid) Bhlial Jon 4818 Gl glae
B Al celaia¥) Jual gill ) s 2elid 35 4.29 519
Lo jland 5 Adliall cilardll e o yail)
§3 gmal) 8 A g yladl)
e lain¥) Joal il wdl o e AUS g1} aaind 35 3.91 .981
flaails 50 pa e slaall Jolil
Ay elain¥) Joal sl 4l oo LSl oias 35 3.91 .887
fledlac (e il slaall gen 8 Allad 5 1818
e lain¥) Joal il adl o e AUS g1} aaind 35 4.20 .632
Glaaall d); & lazll ;\Ji‘;\cs_'qﬂ\‘;
tlganis Al
ceiayl Jual il @l 5o e DS ) adin 35 4.46 505
¢agdl il e 3l 5 Lidlae ae Jeliill
=i daal sill 28 g0 o QIS 5l g 35 4.40 497
o lazll (G S PNGHPNEN AA):AS
A Sy elaia¥] Jual gill 28 5o aladin) 35 4.49 .507

€l s alal L) gom (ppuint (g0
& eelaia) daal 5l 48l s aladin) aalay 35 4.31 471
SISl Cilanne 304 )

o8 i) (ool 5l 28 s plait alsy 35 3.69 1.022
SIS ) Callss (an8ds

oLt Y] ool 5l ol 50 35 4.2156 32261
Valid N (listwise) 35
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Descriptive Statistics

Mean Std. Deviation
Leleady Cay yaill (Ble ) e QS o) aaiad 35 4.66 482
flgarss )
¢ aall S L AaAl Bl ) s 35 4.51 .507
Aaliall clerdll g (a5 pally <l g o ULY)
¢leaal
o VLAY L o) 95 (e NS5l i 35 4.37 490
deilidle) e
ey 35 4.5143 40699
tlgtlaad (i padl adl Jla ) e NSl aatas 35 3.97 453
GSa 5 @l jludinl aa aal) dla ) @ lady 35 4.20 406
Aoy ¢ lanll
G leadll don AS 7l ) Jls ) 38 35 4.20 719
¢S ) Lo
da sl il e DS a jas 35 4.29 519
tdsanll (add Cilaaie (ol e dalxill il
aill gl 35 4.1643 .36854
Talad) clEdal) collalis e A ) adiad 35 4.37 490
fla ) sean (52l Lgi ) g S
AL 5 il gl ol palal) b S ) o LS 35 4.00 642
€l ) sean ae Al Clidle Ald) Cangs
O (b SYLTY) L o 55 A0S ) Jasiasd 35 4.54 .505
L) sgen sl 4adl LS ) guaa
Aalal) GBI 35 4.3048 .38239
g Lelard land Ganias IS ) o g6 35 4.40 .736
to) il e oDleall jaail And) e disne
Lhagl s g el alatiy A0S ) o 5 35 3.80 .901
slflages Jaivl
L 555 (e B3EY) e RS G m ya3 35 4.34 482
tleilasie Japlis & coYLany|
Cilaal) Jariis 35 4.1810 .50061
e il Juat¥) e DS a3 35 4.43 .502
¢leiac
Jaal il & dpadatl) i gl e QNS l) adta’ 35 3.80 1.052
fleidae aa
o i SIY) il gl e A0S 1 e 35 4.46 561
LeiDlee pa Jual 5ill,
bl (g guatl) 35 4.2286 .56459
Aol Hasl gy 5 35 4.2786 25602
Valid N (listwise) 35
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A By cdabudl dadll g p Flas (& elaa¥) daldll adlse H5n b () duball Gaags
Cus (Adlgde dduay lylodl 5 AS, 12 loae &l duad 43¥s doaluall SIS (e die ) esall
&5 ) Ayl alS Gl aladiuds Al Jae CVS L calalall 381 e Ay BN 5
s 5acluall SPSS V28 maliy () esalll 5 LS (laill Aallia 35 ¢ lajials 3ylaind 40 a3
- Jalasl)

Glasdll g ill b Lege Dysd quali elan¥) dualgll allge o ) duhall cliag a8y
gally eyl go IS o elanl) dualsill adlge @il 3 cduhall due YIS 8 dalud)
Goouily Aalall Gl o elaa¥) dualgll adlpe fb o) iy diabidl dedll sl
cGlanall ity il

Aalid) asdl) g i ¢ e lial¥) Jualsill a8lse tdaliall clalsl)

Abstract :

The study aims to highlight the role of social networking sites in the
success of promoting the tourism service. A sample of 12 randomly selected
tourist agencies in the state of Tebessa was used, where a sample of
individuals working in the sample of the agencies under study was used and
the questionnaire was used as a tool for the study, 40 questionnaires were
distributed and 35 valid for analysis were retrieved, and the SPSS v28 program
was used to assist in the analysis.

The study concluded that social networking sites play an important role in
promoting tourism services in the study sample agencies, as social networking
sites affected both advertising and personal selling of tourism service, while
social networking sites did not affect public relations, direct marketing and
sales activation.

Keywords: social networking sites, promoting the tourism service.



