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https://forms.gle/1aFRdmtuNSqX8GVA6

SPSS cilajia 12 ad) GGalal

Tests of Normality

Kolmogorov-Smirnov?

Statistic df Sig.
i) 8 dalal) 8] Gk 17 67 .*200
Slull a3 5 ) guall ol 115 67 .*200

a. Lilliefors Significance Correction

Reliability Statistics

Cronbach's

Alpha N of Items

.952 27
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Al ClEal) (Gulas . Enter
Sl b

a. Dependent Variable: <l 453 3 5 seall slaf

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .867° .753 .749 .28014

a. Predictors: (Constant), <Ll 3 ddall Gl gyl

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 15.510 1 15.510 197.633 .000°
Residual 5.101 65 .078
Total 20.611 66
a. Dependent Variable: <lill il 5 5 suall sl
b. Predictors: (Constant), <lil & dalall CliBlall adi
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .939 .168 5.589 .000
i) 8 dalal) lBBal] Gukas .723 .051 .867 14.058 .000

a. Dependent Variable: <lill il 5 5 suall s
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Al ClEal) (Gulas . Enter
Sl b

a. Dependent Variable: 3 =l 2

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7742 .599 .593 .38741

a. Predictors: (Constant), <Ll 3 ddall Gl gyl

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 14.563 1 14.563 97.033 .000°
Residual 9.755 65 .150
Total 24.318 66
a. Dependent Variable: & aall 22
b. Predictors: (Constant), <l & dalall clidall ks
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.109 .232 4.774 .000
i) 8 dalal) lBBal] Gukas .700 .071 774 9.851 .000

a. Dependent Variable: & all 22
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Al ClEal) (Gulas . Enter
Sl b

a. Dependent Variable: s sl 3l

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6432 414 405 .60045

a. Predictors: (Constant), <Ll 3 ddall Gl gyl

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 16.549 1 16.549 45.900 .000°
Residual 23.435 65 .361
Total 39.983 66
a. Dependent Variable: il sl a2
b. Predictors: (Constant), <lil & dalall CliBlall ki
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .886 .360 2.462 .016
i) 8 dalal) lBBal] Gukas 746 110 .643 6.775 .000

a. Dependent Variable: s sl )
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Al ClEal) (Gulas . Enter
Sl b

a. Dependent Variable: S skl a4

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .7922 .627 .621 42180

a. Predictors: (Constant), <Ll 3 ddall Gl gyl

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 19.411 1 19.411 109.104 .000°
Residual 11.564 65 178
Total 30.975 66
a. Dependent Variable: S sbull a4l
b. Predictors: (Constant), <lil & dalall CliBlall ki
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .638 .253 2.524 .014
i) 8 dalal) Bl Gk .808 .077 .792 10.445 .000

a. Dependent Variable: S sbull 22l
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Al ClEal) (Gulas . Enter
Sl b

a. Dependent Variable: elis¥! 2l

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6752 456 448 46907

a. Predictors: (Constant), <l & ddall CE0 sk

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 11.993 1 11.993 54.509 .000°
Residual 14.302 65 .220
Total 26.295 66
a. Dependent Variable: slia¥! a2l
b. Predictors: (Constant), <lull 8 dalall CilElall (Gl
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.122 .281 3.989 .000
i) 8 dalal) l8Bal] Gkas .635 .086 675 7.383 .000

a. Dependent Variable: elia¥! )
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Cumulative
Frequency Percent Valid Percent Percent
Valid 2l 58 86.6 86.6 86.6
Gl 3a 9 13.4 13.4 100.0
Total 67 100.0 100.0
Jaladl) &) gl
Cumulative
Frequency Percent Valid Percent Percent
Valid = &g 3 (e i 19 28.4 28.4 28.4
Q5w 6 4 oe 13 19.4 19.4 47.8
Sl 10 N 7 o 7 10.4 10.4 58.2
G558 Led i 11 e 28 41.8 41.8 100.0
Total 67 100.0 100.0
craiadl) (o giasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid s e 1 15 1.5 1.5
Al 9 13.4 134 14.9
=l 48 71.6 71.6 86.6
Lle clul ja 9 13.4 13.4 100.0
Total 67 100.0 100.0
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Descriptive Statistics

N Mean Std. Deviation
1, ALl 5 2K Cila sl ) i g 67 3.43 .908
Lo jlaud g a3laas 5 adlatia e,
2. ¢l pra jed o il Jory 67 3.31 .957
A3latie g afledsy,
3. 0 A g oliy o i) (a 67 3.45 .858
5Dac |
4 Jaall painal 8 Slaleu clill, 67 3.27 914
5. e ol sl 25k o Ll yu 67 3.22 951
S,
6. #Dexl) Ly alaia ¥l elidl el 67 3.09 917
llatia g 4iledd il s muan B,
7. o Joal gill Allad ) 538 i) 8 59 67 3.15 .925
#Sanl),
8. Al g pusall {abay il o 3Ly 67 3.09 .883
Jelaay),
9. 52y IS elaa Jaladll oy 67 3.40 .922
Al e J8 (e A s,
10. Claliis) Al iy il Gy e 67 3.27 827
Alad 48y yhay ¢ Maall,
11, cldlaall 5 =il 13 e bl Jay 67 3.16 .881
¢ Slaxl) & sl claMal) 5,
12. 0o g0 IS5 dlas Jual 5l 5y 67 2.75 1.020
e 5 o laly clipaatl olull 8,
13. clexd g e i) doxy 67 3.21 .930
e Meall Adlle 33 g I3 Ad yoma,
14, g0 Shial 5ia 5 Shate eli) 5oy 67 3.15 925
laall aainall 5 ¢ Slesl),
15. acall @l b g elil) oy yeis 67 3.03 1.073
OIS 3 g Al 8 6 32U,
Sl 3 dalall B (et 67 3.1990 .67095
Valid N (listwise) 67
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Descriptive Statistics

N Mean Std. Deviation
16. il a5y ) e sleall i 67 3.25 893
Al
17. Sl Leasiy Al 4 s il el ) 67 3.15 .909
o5 ) sgandl agd a5,
18. S| el i35 S 25 67 3.64 667
ALl Sl gall I8 (0 ) seenll
Lo 4adll 5 ) guall (],
ol 2l 67 3.3483 .60701
19. 4a siha g A0y A se il il 67 3.36 811
et
20. ol Aol & ey il a5 67 3.09 1.026
0 ) adinall 4355,
21, ao Jaladll die Al 1 5 AEW s 67 3.37 .951
i
sl 2l 67 3.2736 77834
22, il i padl Sl jlaall 380 55 67 3.46 .765
Jeall ClEAT e (5 8 3all ik gl
Sradll,
23, dic 48l L ge Sl iias 67 3.27 .863
Leidlee aa Jalatll,
24, suladl) (s sia A Sl Claxa 67 2.94 .983
48 yeaall cileaall 44 o),
S slad) sl 67 3.2239 .68507
25, Jexll @l jalie i) acay 67 3.12 .826
dading & elaial),
26. felaal) Lladl el iy 67 2.69 972
lading A ddell,
27. Clsall it of 5,88 35 67 3.66 .664
EONION (I DS P BV T A
Lelee (8 dpclaiaVl 4 gl 5,
el aal 67 3.1542 .63120
Sl dadl) 3 ) guall alad 67 3.2500 .55883
Valid N (listwise) 67
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Summary

This study aimed to identify the role of public relations in improving the mental
image of the banking institution, and for this purpose, an applied study was
conducted on the National Bank of Algeria, Tébessa branch, by distributing a
questionnaire form to 67 of its customers, then it was processed and extracted Its
data using SPSS program, as well as relying on several methods and statistical tools
in order to present the results and test the hypotheses of the study, where it was
found that there is a positive relationship with statistical significance between
public relations management practices and the mental image of the National Bank

of Algeria - Tébessa agency at a significance level («=0.05).

Keywords: Public relations, mental image, external audience, banking institution,

National Bank of Algeria.




