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Abstract :

This study aimed at identifying the role of quality of information systems through it’s the
quality of information system technology, data quality, information quality, service quality, in
achieving a competitive advantage throught its excellence advantage, lower cost advantage at
Phosphate Mines Company SOMIPHOS Tebessa.

In order to achieve that, a questionnaire was distributed on a sample of the organization’s
member.

The results have shown that Phosphate Mines Company SOMIPHOS Tebessa
corporation has a quality in information systems and competitive advantage at a hight level, and
there is a no correlation between the quality of information systems in all its dimensions and
elements and the competitive advantage, and that the quality of information systems has no role
in achieving the competitive advantage of the organization.

Key words: Quality of information systems, Quality of information system technology, Data
quality, information quality, Service quality, Competitive advantage.
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Lidaglly Luaddd) agailad quua Aad) 281 2368 :(04) ol Galal)

Statistics
a1 ol il
izl sl el el | il sl | Al o
] Walid an 30 an 30 30
Missing 0 1] 0 ] ]
el
Cumulative
Fregquency Percent Valid Percent Percent
Walid B 15 50,0 50,0 50,0
el 14 50,0 40,0 100,0
Total an 100,0 100,0
el
Cumulative
Frequency Percent | Walid Percent Percent
Valid 830 e i 3 10,0 10,0 10,0
30 M B 40 (g i g 30,0 30,0 40,0
A0 ga M BED oy dis 15 50,0 50,0 40,0
504 pEl 3 10,0 10,0 100,0
Total an 100,0 100,0
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el Jagall
Cumulative
Fregquency Percent Walid Percent Percent
Valid Lol 4 13,3 13,3 13,3
gl 11 36,7 36,7 50,0
Dl 2 e 15 50,0 50,0 100,0
Total 3o 100,0 100,0
el il
Cumulative
Frequency Percent Walid Percent Percent
Valid Bl 5 g Dlpi 3 10,0 10,0 10,0
B o BT D o ol g ] 20,0 20,0 30,0
10 cn (M B 20 e i 13 433 433 73.3
20 gya di JEIE a 26,7 26,7 100,0
Total 30 100,0 100,0
| Dol A y 8 ol ggall 2as
Cumulative
Frequency Percent | Walid Percent Percent
Valid  bagiialy ] 16,7 16,7 16,7
R 280 9 ao,n 30,0 46 7
ARl (o a9 16 53,3 53,3 100,0
Total 30 100,0 100,0

Aupal) 3141 @l :(05) ad Ggalall

Lyl 3140 il Gl L g8 Wl Jalaa

Reliability Statistics Reliability Statistics Reliability Statistics
Cronbach's Cronbach's Cronbach's
Alpha M of tems Alpha M of tems Alpha M of tems
870 18 891 149 a02 38

Aupal) 3140 el el Ldail) 45520l Jalea
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Reliability Statistics

Cronbach's Alpha Fart1 Value 814
M of ltems 199

Part 2 Value 816

N of ltems 1gb

Total M of tems 38

Correlation Between Forms 868
Spearman-Brown Equal Length H24
Coefficient LIneqgual Length 829
Guttman Split-Half Coefficient 827

3. The items are: s dis danle Gligha de A=l ladadl albi 45
Lpmnzy Al aliladl Sl it et < il A% plis il i ddpall els Lt
bascal donls M ol = de gan s Colaglaall plii it Agily Mol ala ghe all oL
ot g dbalZ 1y g8 alily avanin Cala gleall albi ngiy | Lpialba g Cliloll dofles do s
et ilasllg donilglly la el ala gleall sl Lgasiy A oabaglaal | dochls
cotl=ll b gloall alnd | sl 0l mans, g dosnpall ol L Aailha s 2l b glaall
pli e ol (81 8 slaie W s | aalasiod 8 Jges Lan nio S0 pnian
Galalab dalof de ad p8 gh;'.l il sl claall lai] o g'n;'.l b gha
et asil i e g g s Al e g (S 8 il
i 8 sl gl A8 i i lenls Calotin i M ol
den Mol ol SAliall alodaally di ylad yalas L dgall al=tin
ol s el gf it il alaust gall g dinles Lgilain Coliial ga
pol | il sage 4alE i 8 ol gl ol 26 Lus |k i (5 01 3l
ot sl sl il ¢ el M ol fial ahi die b all sac gl sl
il g by sl p i 1ty 51 Al g bips 3l gt M
et dosngall Jash | Bl Lgning st Lgh i Laa Lgnadilin Jg= laghaddly
aallall it gall daal b Lgilaiia ches

b. The items are; dtell dl=b cala e al albi 8 darcbudl alamn sl s
Lpdalsia g LIS 52 o SLaWHT gl Extran et <l il dfal &% 5ol aidiud
oliad dar giagall gddla=tly e M=l obegleall alii Lgde uasin S aliludl
Ll ghoall pli 1a g A alaghoall da=Zliadly Lpde () gamsll i M <aliball
LgiaZlong Lo il g syl alagiedl s idgaclly sl Il
pli ol palbais | Suatosllg dnla Mg sl Slail a8 Lpde b1 (2 g
doln aladnadl ym e pgin Ml bl s Gge all Caladgll o Mol ol ol
s 38y M=l ol gl i fgashns uain | ddlasy aall 5lai] 6 ot les couilin
dai (yn Janll eaialg oz g dslpall g 0| A0dlin b e et Mdaspall i
chii=d g danfpall oy Calo gam ol yaleis | el dagall g o Ygiacll

o by plaall e Ll llSH e Modspall oty | Jaaall sl
e iyl s | il giloinn b apeall au i M ol n
o | alaiall s g s ol (ind s S Sm i Lgilhae paanch
(1835 el danfpall 2325 Batmie pial 367 ol Ll doall <ol inn g W
g dimn e dupll dpmid a el Sl A=W e e el Ladl
. il i lia SlLall b gally dnfaall latin il Lpudilia pa 0
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Correlations
PRSP
il ]
gy plli bl il | pagd S et [ Extranet g
bl L ol Al 8 iarsioll | il g gl o syt
daals Glige e etz ala gha i il dfal 8 LIE o
plinl i o s ata=lls internet Lghalaia
L) g Fearsan Gorrelation 1 EET &00° 800" 768
Sig. (2-tailed) oo 004a ooo ooo
il 30 30 30 30 30
g alhi Glagledl MW Lo Pearson Correlation BET 1 G5O ar” 065
it daila el g . ;
Apis e Gl Sig. (2-tailad) 001 000 043 734
I 30 30 30 30 30
lasd b il darsindl 86l Pearson Correlation 5007 BET 1 317 -,010
afasbly MM cala glodt ) .
St Sig. (2-tailed) 005 000 088 960
M 30 a0 a0 a0 a0
gl Lo el Sl Pearson Correlation ao0 ar” 317 1 453
internet cu il dfu uid . ;
INtErNel i il il plasi Sig. (2-tailed) 000 043 088 012
I 30 30 30 30 30
i 48 5l d%a il ) Pearson Correlation 769" 065 -010 453 1
Extranet sfsd dbaidl aa : :
; . Sig. (2-tailed 000 T34 960 012
Lgalaia 5 LIS 50 8- )
M 30 a0 a0 a0 a0
** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).
Correlations
il M Jaaniy | iy L Calagheal
alad bl alk Lgde cilel ol e gasa
i Lgaiey (L=l aa glaall ozl sl i sl it Sl g pUi ol gl
(__'_'n;'.lou,k,_n!ul g dil=lly sl FI P Lgde: ) guazll 2195 hlily aaash
il g sy dar gui gl LgiaZl g Calilai =Ll sl i g dlals
Calilalt g Pearson Correlation 1 795" 835 709" 871 809
Sig. (2-tailed) 000 ,000 000 000 000
N 30 10 30 30 30 30
i Sl A L oL Pearson Correlation 795 1 792" 303 760 503"
il et el Sig. (2-tailed) 000 000 104 000 005
N 30 10 30 30 30 30
ibibadl A i lgde plbi Pearson Correlation 835 792" 1 383 BEE 408"
5 hally sl il g o taile) 000 000 037 000 005
I . . . . .
N 30 10 30 30 30 30
i bk Calagleall dc g Pearson Correlation 709 1303 383 1 581 516
FENTVE PO PR i
o e Sig. (2-tailed) 000 104 037 001 004
N 30 30 30 30 30 30
e GLLH o dpsalilgde Pearson Correlation 871 7607 BEE 5817 1 FEr
bl Sig. (2-tailed) 000 000 ,000 001 006
N 30 30 30 30 30 0
po ki alagleall pacu calils — Pearson Correlation a0g" 503 dag 516 486 1
bl g dalf (555 Sig. (2-tailed) 000 005 005 004 006
N 30 30 30 30 30 30

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant atthe 0.05 level (2-tailed).
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Correlations
el 1l gheall
e il
Cabagiaall Lghe e alill
Calaglaall Al sy (fnng Lgiallag i’y <l gl all
i s g etz ala gha o8 Lgde alaie il de el
etz ala gha il gl 3l ol 3l allac el Gl L=l
il ghedhin e i garhly sl FEN iy ol g b e g
alagla g Pearson Correlation 1 818 651 763 758"
Sig. (2-tailed) ooo ooo ooo ooo
I a0 30 30 30 30
Gabnghad 1 i g2 s Pearson Correlation 818 1 36T 419 393
Adgall g el csladedl g0 9 4ailed) 000 046 021 032
M a0 a0 a0 a0 a0
ool Lgasiy ki Pearson Correlation 651 367 1 302 346
il 5l Ml i ) )
sl 3l ol Sig. (2-tailed) 000 046 104 061
FETUR
il 30 30 30 30 30
il alaglaall ds y2isall e Pearson Correlation B3 49 302 1 753
Sy Lgiaug Lgie o Ll . ,
S i coldae r e eyt SI0- (2ailed) 000 021 104 000
el dala g M 30 30 30 30 30
ind Clagadl de ol 28 La Pearson Correlation 758" 393 346 753 1
ctflgues bl i (0.tailad) 000 032 061 000
M a0 a0 a0 a0 a0
** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).
Correlations
ALl I 2 i a1 | g Ll I
Gl alasz ali i ol glaall alagleall 3 y2a (ole el & (ke 45
o bl lagladl | B pan Mol b lin 2 b glaall oL s gaisig alalad dgloil
bt | ddealmis | dediidd | el | Gl | i
dassliyge aie acalaid dlaiy sl selally Ml iy
ity Pearson Correlation 1 825 609" 7237 863 812" 897
Sig. (2-tailed) 000 000 000 000 000 000
N 0 0 0 0 0 30 0
s lass. ks ol hod Pearson Correlation 825 1 6037 5097 5417 645 6337
S S e Sig. (2-tailed) 000 000 004 000 000 000
N 0 0 0 0 0 30 0
i Gbodedl Jlll s S22 Pearson Caorrelation 909" 603 1 565 719" 909" 854"
il o des Lo Sig. (2-tailed) 000 000 001 000 000 000
N 0 0 0 0 0 30 0
il JLl oo s Sladedl— Pearson Correlation 723 5097 565 1 515 559 5947
dell ol dts g (2tailed) 000 004 001 004 001 001
T M a0 a0 a0 a0 a0 30 30
e W il e Pearson Gorrelation 863 8417 719 515 1 688" 857
ﬁlfuﬂ;""““"“' s Sig. (2-tailed) 000 000 000 004 000 000
N 0 0 0 0 0 30 0
i | 3adaian oL ol ghedl Pearson Correlation a7 G485 809" 559 688 1 862"
delislly et Sig. (2-tailed) 000 000 000 001 000 000
N 0 0 0 0 0 30 0
3l il Jll o e Pearson Correlation a7 631 854" 5947 657 862" 1
féfﬁ”"’“‘““‘"""*u‘*"*““' Sig. (2-tailed) 000 000 000 001 000 000
' N 30 30 30 30 30 30 30

** Carrelation is significant atthe 0.01 level (2-tailed).
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Correlations
glealldlasl | coalagleallabibige | dwAlilh el
agkedllilazl Pearson Correlation 1 ,834“ ,813“
Sig. (2-tailed) ,ooon ,000
M 30 30 30
Gilagedlabiinge  Pearson Correlation a34" 1 357
Sig. (2-tailed) ooo 053
M 30 a0 30
Al Fearson Correlation 813 387 1
Sig. (2-tailed) 000 053
M 30 30 30

** Correlation is significant at the 0.01 level (2-tailed).
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Ayl i) ) il

Variables Entered Removed®
Yariahles Yariahles
Maodel Entered Removed Method
1 abo ghadblabiisy go. P Enter
a. Dependent Variable: iwdlalt
b All requested variables entered.
Model Summary
Adjusted R Std. Error of
Maodel R R Square Square the Estimate
1 3577 A27 096 VA6738
a. Predictors: (Constant), <aladesdlasise-
ANOVA®
Sum of
Madel Squares df Mean Square F Sig.
1 Regression 552 1 552 4,086 053"
Residual 3,779 28 135
Total 4,331 29
a. Dependent Variable: duwslili ydl
b. Predictors: (Constant), <lsgbesdlabiéyg
Coefficients®
Standardized
Unstandardized Coefficients Coeflicients
Madel B Std. Error Beta 1 Sig.
1 (Constant) 2,427 663 3,662 001
ol ghaablLiih = 338 167 357 2,021 053
a. Dependent Variable: il
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A Lol Lzl jLasl) il

Variables Entered Removed®
Yariahles Yariahles
Madel Entered Removed Method
Laazlbige
I.:L‘El.‘]!lﬁ.__‘lii.‘l_g; :
alagadiage Entel
aug;ﬁﬁ:_g-,b
a. Dependent Variable; il
b All requested variables entered.
Model Summary
Adjusted R Std. Error of
Madel R R Square Square the Estimate
1 4g93® 243 122 36204

a. Predictors: (Constant), <sbibdbage <lagledbage oUailliaat e daizlbyge

ANOVA®
Sum of
Madel Squares df Mean Square F Sig.
1 Regression 1,053 4 263 2,008 24P
Residual 3,278 26 13
Total 433 24
a. Dependent Variable: sl ybi
b. Predictors: (Constant), <bbdGiss <alagedbuge aUhiboabige iaslbige
Coefficients™
Standardized
Unstandardized Coefficients Coefficients

Maodal B Std. Error Beta 1 Sig.

1 (Constant) 2,465 745 3,280 003
ity s = 012 184 015 068 847
alibulbage. -,342 260 -402 -1,316 200
Dl ghe iy ge 447 242 473 1,847 077
dnazlbage 226 143 424 1,576 27

a. Dependent Variable; iwdlls yd
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Correlations
A AL el | ale gleailaiinige
dalidh sl Pearson Correlation 1 357
Sig. (2-tailed) 053
M 30 30
Glagedlabitige  Pearson Correlation 387 1
Sig. (2-tailed) 053
M a0 30

AL Ao A A i) jLad) il
bl gl sl

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Jgldlilasi 122 an ,ZEIIIIT 81 30 BdE

* Thig is a lower bound of the true significance.

a. Lilliefors Significance Correction

one sample test Ldal

Tests of Normality
Kolmogorov-Smirnoy? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
gledlilas 122 an 200 981 30 (846
* Thig is a lower bound of the true significance.
a. Lilliefors Significance Correction
One-Sample Statistics
Std. Error
M Mean Std. Deviation Mean
FEIEIREY 30 38526 32734 05875
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(aadkal)

One-Sample Test

TestValue =3
95% Confidence Interval ofthe
Mean Difference
t df Sig. (2-failed) Difference Lower Lpper
kel 14 266 24 000 85263 7304 a744
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