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SPSSy,7zeb y Gl i
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
A pld pBga ) e 118 40 173 .959 40 .154
Ol S g dalpiall Aaxal ed ) 52 115 40 .200° .954 40 .108
Dl g daludl
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Reliability Statistics
Cronbach's Alpha N of Items
732 12
Ll) (i
Cumulative
Frequency Percent Valid Percent Percent
valid Gl 20 50.0 50.0 50.0
B 20 50.0 50.0 100.0
Total 40 100.0 100.0
Liall g yal) (5 gisal)
Cumulative
Frequency Percent Valid Percent Percent
Valid Lo sl 1 25 25 25
G5 12 30.0 30.0 32.5
EEPEN 27 67.5 67.5 100.0
Total 40 100.0 100.0
Al jae
Cumulative
Frequency Percent Valid Percent Percent
Valid 4520 e 2 5.0 5.0 5.0
4w 30 1 20 o 21 52.5 52.5 57.5
440 SN 30 oe 12 30.0 30.0 87.5
4. 50 40 o« 4 10.0 10.0 97.5
50 358 L dis 1 25 25 100.0
Total 40 100.0 100.0
all s pal) (5 gasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid BENP) 1 25 25 25
g5 12 30.0 30.0 32.5
=l 27 67.5 67.5 100.0
Total 40 100.0 100.0
A Al Al Ape Laliay) Al
Cumulative
Frequency Percent Valid Percent Percent
Valid <ol 27 67.5 67.5 67.5
T 13 325 32.5 100.0
Total 40 100.0 100.0
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .604° .364 .348 40932
a. Predictors: (Constant), <l sualé adse ) sae
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.650 1 3.650 21.785 .000°
Residual 6.367 38 .168
Total 10.017 39

a. Dependent Variable: il s daludl sl A8 50 Aaliall 2axdll aed ) gna
b. Predictors: (Constant), < suuld adse saa
Coefficients?®

Unstandardized Coefficients Standardized Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound = Upper Bound
1 (Constant) 1.226 321 3.822 .000 .576 1.875
A ounld adoe sne .569 122 .604 4.667 .000 .322 .816

a. Dependent Variable: il s dabuadl fuad A1 55 Lalaadl Zaddl) aed ) gaa

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .539% 291 272 .43237

a. Predictors: (Constant), < suldll ad se e dabuall #8 gl méoai

ANOVA*®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2913 1 2913 15.581 .000°
Residual 7.104 38 .187
Total 10.017 39

a. Dependent Variable: il s daluadl sl A8 50 daluall 2axdll ped ) gna
b. Predictors: (Constant), <lsuslll a8 se e Zalusll 28l sall méiad
Coefficients®

Unstandardized Standardized 95.0% Confidence Interval
Coefficients Coefficients for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 1.337 .350 3.821 .000 .629 2.045
B e Anliull a8l gall miias 476 121 .539 3.947 .000 .232 721

& suuadall

a. Dependent Variable: il s daludl sl A8 5 Aaliall 2axill aed ) gne

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .300% .090 .066 48972
a. Predictors: (Constant), 4licy)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .903 1 .903 3.766 .060°
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Residual 9.113 38 .240
Total 10.017 39

Coefficients?

Unstandardized Standardized 95.0% Confidence Interval
Coefficients Coefficients for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 2.169 .280 7.739 .000 1.602 2.736
Aaldey) .208 .107 .300 1.941 .060 -.009 .425

a. Dependent Variable: il s daludl sl A8 50 Aaliall 2axill aed ) gna
a. Dependent Variable: il s daludl sl A8 50 Aaliall 2aaill aed ) gne
b. Predictors: (Constant), 4licy)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 586" .344 .326 41591
a. Predictors: (Constant), gle¥! s ay jull
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.443 1 3.443 19.905 .000°
Residual 6.573 38 173
Total 10.017 39

a. Dependent Variable: yiwll 5 dabuadl sl A8 g dpaliadl Aaadll ey ) gaa
b. Predictors: (Constant), gL¥! s & sl

Coefficients?

Unstandardized Standardized 95.0% Confidence Interval
Coefficients Coefficients for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 1.762 .218 8.069 .000 1.320 2.205
Ola¥ s Ayl .392 .088 .586 4.461 .000 214 .570

a. Dependent Variable: Jaull g dalud] sl A0S g Labiadl 2adidll aed ) e
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‘\ cAgabad) EYISG ¢ oabid) il miall cdaaliad)l deadl) el snld A alidal) cilalgl) ,'l
\:<:’ _______________________________________________________ :‘/\’:
/ Abstract \\\

The use of information technology has increased significantly in the promotion of
many services, including tourism, as a result of the quick pace of technological development
and the evolution of marketing tactics, notably in the field of digital marketing. Social media
networks like Facebook have become incredibly popular among these services.
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This study aims to explore the role of Facebook in supporting tourism services by |
addressing the research question: "How does Facebook contribute to the advancement of i
tourism service?" To investigate this, a field study was conducted, involving surveys of !
clients of the Hassan Agency for Tourism and Travel in Tebessa. |
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The study findings revealed several positive impacts of Facebook on the tourism
service. Facebook has significantly facilitated the widespread dissemination of tourism
offerings, reached diverse segments of society and satisfied the needs and preferences of
agency customers while reducing their effort and saving time.

Keywords: Facebook, tourism service, tourism agencies digital marketing.
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