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Summary:

Our study treated the issue of public relations and its role in improving
the image of the educational institution.

It is a field study that was conducted in Bouzida Mohammed El Mazraa;
state of —Tebessa-, in order to identify the role played by the public relations
authority to improve the image of the educational institutions as an educational
and cultural service institution in the first place, it needs the competencies of
specialists whocarryout the activities and functions of public relations, and this
Isto show agood image and reputation of the institution to its external audience

Key words:

Educational institution, Public relations, Enterprise Image, External
audience.



