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® Abstract:

This study aims to recognize the reality of the use of female university students to make
online purchases on social media platforms By knowing the habits and patterns of use of media
and communication science of students to making purchases electronically and the satisfaction
met by shopping on e-And to reveal the reasons and motives behind the use of students for online
purchases in addition to knowing the difficulties that students face while shopping on social
media platforms and disabilities from a student’s perspective, The study was conducted on a
quota sample of female students from the Department of Information and Communication
Sciences at Tibsa University and estimated 46 researchers from the total estimated community of
465 university students, This study is part of descriptive studies and the appropriate descriptive
approach is taken to collect the facts and describe the phenomena. The data collection tool was
the questionnaire and the use of statistical methods represented in the repetitions, reports,
présentation and discussion of the results. The study yielded several results, the most important
of which are:

- The majority of people in the sample prefer to shop on social media platforms to access various
content, especially marketing.

- Speakers prefer online shopping on social media platforms for ease of use and variety of
products offered, as well as attractive offers for various influencers that motivate purchase.

- The discussions largely agree on the fact that e-shopping does not meet their expectations and
that the goods do not comply with the proposed specifications.

-The majority of researchers consider that the price of the products offered is not affordable, and
that the late arrival of the product causes them anxiety and distrust of the market.

- Keywords: use, university student, e-shopping.
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