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Abstract:

This study aims to identify one of the modern communication forms used
in public service institutions. Through this research, we sought to understand
the concept of public communication and its various forms of practice in
service-oriented organizations. Our study employed a descriptive methodology,
in which we examined a representative sample of workers from the Sonelgaz
Tébessa institution. Our study revealed the significant importance placed by the
institution's management on utilizing various communication technologies to
interact with both the internal environment of the institution and its customers.
This includes relying on different awareness and educational campaigns for the

benefit of their clients.

Keywords: public communication, public communication techniques, service

organization.



