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Abstrace

This study aims to identify and clarify the role that the communication environment plays in alleviating
occupational pressures in the Electricity and Gas Distribution Company of Tebessa, and to highlight the most important
factors causing occupational stress in it, in addition to identifying the most important and prominent determinants of the
communication environment affecting the performance of employees in the organization, and highlighting the
characteristics of the environment. Effective communication to reduce professional pressures, and to identify the most
important obstacles to managing the communication environment that limit professional pressures in the Electricity and
Gas Distribution Company of Tebessa

On this basis, we conducted a field study on a sample of the study population, represented by employees of the
Electricity and Gas Distribution Company, Tebessa, Tebessa, whose number is (265) male and female employees, using a
random sample that consisted of 25% of the total population of the study estimated at: (60) male and female employees in
the directorate, As this study relied on the descriptive analytical and statistical approaches in order to answer the problem
posed and confirm the answers to the questions raised, and for that we relied on the questionnaire form as a tool for data
collection and analysis using simple tables and percentages using the table processor program (Excel).

The study found that

1. Determinants of the communication environment affecting the performance of employees in the Electricity and
Gas Distribution Company, Tebessa Activating interest memorandums and administrative decisions, written and oral
communications, group communication, social communication, downward and upward communication, and the hegemony
of official communication

2. The factors causing professional stress in the Electricity and Gas Distribution Company of Tebessa vary from
pressures related to organizational aspects, subjective factors, professional factors, and social factors.

3. The characteristics of an effective communication environment to reduce professional pressures in the Electricity
and Gas Distribution Company of Tebessa lie in the difficulty in obtaining information from its direct sources, and the
delivery of information to the public within the institution is done without any restrictions, and in the form that the sender
wants, and the communication environment gives the receiver a greater opportunity to learn quantitatively on the content
of the message addressed

4. The obstacles of the communication environment to overcome the professional pressures in the Electricity and
Gas Distribution Company of Tebessa are those related to the individual and related to understanding the content of the
messages received from the management and the content of the message is higher and greater than the level of the
employee, and the lack of understanding of the subject of the message, and the lack of present-mindedness and intuition,
and the lack of decoding and the difficulty of interpretation

key words
Communication, Communication Environment, Occupational Pressures, Service Organization




