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Summary:

This study came to address the issue of institutional communication and its role in
improving the mental image of the public institution, so the public hospital institution -
Muhammad Al-Shabuki - in Sharia was the place of the field study, and we chose a sample
consisting of 27 individuals through the proportional stratified sample.

Where we relied on the descriptive approach in analyzing the results of the study, in
addition to relying on the questionnaire form as a tool for data collection, to find in the end that
institutional communication plays an important role and is of great importance in improving the
image of the public hospital institution, this is through the methods and mechanisms that the
institution relies on to define its services Treatment and dissemination of truthful information
about it, and this is through institutional communication, which contributes to drawing a positive

mental image among its audience.
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