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(SPSS) clajia :3 a8 Galal

Case Processing Summary

N %
Cases Valid 50 100.0
Excluded?® 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.987 33

Reliability Statistics
Cronbach's
Alpha N of Items
.989 16

Reliability Statistics
Cronbach's
Alpha N of Items
.980 17
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Correlations

F

independentvar  dependentvar
independentvar ~ Pearson Correlation 1 .768™
Sig. (2-tailed) .000
N 50 50
dependentvar Pearson Correlation .768™ 1
Sig. (2-tailed) .000
N 50 50

**_Correlation is significant at the 0.01 level (2-tailed).

by il

duaddl) clilull af),sal)

Cmadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 4. 30 o0 BBl 5 10.0 10.0 10.0
4 40 o0 BB L 45 30 e 20 40.0 40.0 50.0
41w 50 (e J Y 40 40 e 23 46.0 46.0 96.0
Jisls 450 2 4.0 4.0 100.0
Total 50 100.0 100.0
a5 giual)
Cumulative
Frequency  Percent Valid Percent Percent
Valid sl 12 24.0 24.0 24.0
il 19 38.0 38.0 62.0
Lle clales 7 14.0 14.0 76.0
Al cliles 12 24.0 24.0 100.0
Total 50 100.0 100.0
Aol (s giaal)
Cumulative
Frequency Percent Valid Percent Percent
Valid  Aslas guiy 24 48.0 48.0 48.0
) 21 42.0 42.0 90.0
oAl dik 5 10.0 10.0 100.0
Total 50 100.0 100.0
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F

dgigal) 5 Al
Cumulative
Frequency Percent Valid Percent Percent
Valid s 5 e Jil 8 16.0 16.0 16.0
G5 10 A 5 e 7 14.0 14.0 30.0
Sl gins 10 oo S 35 70.0 70.0 98.0
Total 50 100.0 100.0

Laal) dlady cflual & jlaall cliasyly Lubuad) il gial)

Ahal) claad 4 jlaaall cild)aiyly dnbuad) cillaugiall .1

Descriptive Statistics
N Mean Std. Deviation

Dot Jlae Y1 2183 La g1 0S5 i g3 50 3.31 .544
LAl il I ALl Adga

1) 50 & bl Jilas el s aalus 50 3.62 725
sl laaall Lasl ¢ )aY)

o Lo sall (3 A L) s 50 3.46 542
4lals (ddlise jslias (e iyl
J5aa e by sacld 3) A HA

U g e dnal 5 Lpalai A 2o g3 50 3.30 505
Jlee Y1 185 abai Jadii g5 ) oo
Al Ja1s

alaial) el 5 )50 dpaas S5y 50 3.46 .542
U8 Jlee W) 6183 alii alasiuly
Ll sall G a5

Oanal Aglala claglati y cilel yaf aa g 50 3.25 505
2183 alail Jladll y el alasiny)
el

AlalSia 485 Ay A all s 50 4.48 544
anedi ac i) a3 i (lSad 8 3eal(
Bl Jlee ) o183 alis

L) s g8l dsatll ) s 50 4.30 505
Cliaal) ey 48S 43 5ally
Wikl 50 Aaduia Sl 5 8 jaindll
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50
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50

50

50

50

50

4.41

4.48

4.44

4.40

3.50

3.48

3.30

3.62

4.30

4.34

3.62

3.58

4.44

3.94

3.52

452

412

3.94

F

544

.544

541

.540

.544

.544

.505

725

.789

.519

.530

.609

.611

.586

.505

.544

.718
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ALK 48 jaall s pall i g lliag 50 452 544
Ay Gl @l jladial e sl

g slaly LI ae Jaladll a3y 50 3.64 563
5359

Gilaliia) Al cleadl) ok (K 50 4.08 444
Lol dalis

Clardll et o Fuw pall Jand 50 4.50 544

Ol cldaadle e sl
Faulio Aole Ay Ao gal) B3 50 3.62 .530
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Descriptive Statistics

N Mean Std. Deviation
businessintelligencetech 50 3.46 .58383
businessintelligencstructurin 50 3.33 47814
g
businessintelligencinfrastruct 50 4.39 .49857
ure
supportingdecisiomaking 50 4.44 .52297
competitiveintelligence 50 3.47 .54222
Valid N (listwise) 50
Descriptive Statistics
N Mean Std. Deviation
reliability 50 3.9600 .54248
response 50 4.1050 .50530
trustandsecurity 50 4.1933 .55976
empathy 50 4.0733 43794
tangibility 50 3.8800 .54194

Valid N (listwise) 50
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 businessintellige . Enter
ncetech®

a. Dependent Variable: dependentvar

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7872 .619 611 .31632

a. Predictors: (Constant), businessintelligencetech

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.808 1 7.808 78.030 .000"
Residual 4.803 48 .100
Total 12.611 49

a. Dependent Variable: dependentvar

b. Predictors: (Constant), businessintelligencetech

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.634 .276 5.920 .000
businessintelligencetech .684 .077 .787 8.833 .000

a. Dependent Variable: dependentvar
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 businessintellige . Enter

ncstructuring®

a. Dependent Variable: dependentvar

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6752 455 444 .37838

a. Predictors: (Constant), businessintelligencstructuring

A dasdl) dpa ) JLas)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.738 1 5.738 40.080 .000"
Residual 6.872 48 .143
Total 12.611 49

a. Dependent Variable: dependentvar

b. Predictors: (Constant), businessintelligencstructuring

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 1.641 .383 4.287 .000
businessintelligencstructurin .716 113 .675 6.331 .000
g

a. Dependent Variable: dependentvar

152



F

ARG dpe Bl Apdajdl) s

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 businessintellige . Enter

ncinfrastructure®

a. Dependent Variable: dependentvar

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7502 .562 .553 .33917

a. Predictors: (Constant), businessintelligencinfrastructure

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.089 1 7.089 61.624 .000"
Residual 5.522 48 115
Total 12.611 49

a. Dependent Variable: dependentvar

b. Predictors: (Constant), businessintelligencinfrastructure

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .669 432 1.548 .000
businessintelligencinfrastruct .763 .097 .750 7.850 .000

ure

a. Dependent Variable: dependentvar
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 supportingdecisi . Enter
omaking®

a. Dependent Variable: dependentvar

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7662 .587 579 .32929

a. Predictors: (Constant), supportingdecisiomaking

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.406 1 7.406 68.301 .000°
Residual 5.205 48 .108
Total 12.611 49

a. Dependent Variable: dependentvar

b. Predictors: (Constant), supportingdecisiomaking

Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .740 402 1.839 .000
supportingdecisiomaking .739 .089 .766 8.264 .000

a. Dependent Variable: dependentvar
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 competitiveintelli . Enter
genceP

a. Dependent Variable: dependentvar

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

Rala) Lo ) dpia ) L)

1 .7802 .608 .600 .32104

a. Predictors: (Constant), competitiveintelligence

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.664 1 7.664 74.358 .000P
Residual 4.947 48 .103
Total 12.611 49
a. Dependent Variable: dependentvar
b. Predictors: (Constant), competitiveintelligence
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.507 .297 5.066 .000
competitiveintelligence .729 .085 .780 8.623 .000

a. Dependent Variable: dependentvar
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ANOVA
dependentvar
Sum of Squares df Mean Square F Sig.
Between Groups .351 3 117 439 726
Within Groups 12.259 46 .267
Total 12.611 49
A Las ) Apcaydl) L)
ANOVA
dependentvar
Sum of Squares df Mean Square F Sig.
Between Groups .801 3 .267 1.040 .384
Within Groups 11.810 46 .257
Total 12.611 49
AAEY das ) dpasdll LA
ANOVA
dependentvar
Sum of Squares df Mean Square F Sig.
Between Groups 178 2 .089 .336 717
Within Groups 12.433 47 .265
Total 12.611 49
Jaabl) due ) uadl) Ls)
ANOVA
dependentvar
Sum of Squares df Mean Square F Sig.
Between Groups 453 3 151 572 .636
Within Groups 12.157 46 .264

Total 12.611 49
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 independentvar® . Enter

a. Dependent Variable: dependentvar

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7682 .590 .582 .32809

a. Predictors: (Constant), independentvar

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.444 1 7.444 69.153 .000°
Residual 5.167 48 .108
Total 12.611 49
a. Dependent Variable: dependentvar
b. Predictors: (Constant), independentvar
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.164 .349 3.334 .000
independentvar 752 .090 .768 8.316 .000

a. Dependent Variable: dependentvar
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Abstract

This study aimed to analyze the impact of Business Intelligence (Bl) systems
across their various dimensions (Infrastructure, Bl Technology, Decision Support,
and Competitive Intelligence) on improving the quality of services provided to
customers, focusing on employees at Algérie Télécom — Tébessa.

The study adopted a descriptive-analytical approach for the theoretical framework
and a case study methodology for the field research. Data was collected using a
guestionnaire distributed to a sample of 60 employees from various administrative
levels; 50 valid questionnaires were subsequently subjected to statistical analysis
after excluding missing or invalid responses. Data analysis was conducted using
the SPSS software, utilizing descriptive statistics and simple regression methods
to test the hypotheses.

The statistical analysis revealed the following results<There is a statistically
significant positive correlation between Bl systems (in all their dimensions) and
the quality of services provided to customers. There are no statistically significant
differences in employees' perceptions of the impact of Bl systems on service
guality attributable to variables such as educational qualification, job position, or
professional experience. In conclusion, the study presented a set of theoretical and
practical findings, along with recommendations aimed at enhancing Bl system
patterns and consolidating service quality within service-oriented organizations.

Keywords: Business Intelligence Systems, Big Data, Service Quality, Bl
Infrastructure, Decision Support, Competitive Intelligence, Bl Technology,
Algérie Télécom.



