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Abstract:
This study aimed to identify the effectiveness lbé tadministrative contra

system in improving the quality of healthcare seggiat the Specialized Mother

and Child Hospital “Khaldi Abdelaziz”. The studycigsed on highlighting th

relationship between administrative control and tpeality of healthcare

services provided within the healthcare institution
The study adopted the descriptive analytical metasdhe most appropria

approach for analyzing the phenomenon. A questiomngas used as the main

data collection tool, and the data were statidticahalyzed using the SPSS
program.
The study concluded that there is a statisticafipificant relationship betwee

the effectiveness of administrative control and itmprovement of healthcare

service quality. Administrative control contributés improving employees
performance, ensuring better utilization of avd#alesources, and enhanci

administrative discipline, which positively affedtsalthcare service quality and

patient satisfaction.
Based on the findings, the study recommended gtrenmpg administrative

control systems in healthcare institutions, focgsim continuous staff trainini]

and developing modern control methods in line wicent developments
healthcare management in order to improve the tyuafi healthcare service
provided.

.Keywords: Administrative Control — Healthcare Service QuaktyHealthcare
Institution — Administrative Performance — Pati8atisfaction.
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