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Reliability Statistics

@il 105 Al (galal)

SPSS Jaadl)

CL\J}JS 1sﬂ :in

Cronbach's
Alpha N of Items
.969 30
Chgipan g8 sal oS apdall aysill 2Ll
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
o .927 70 .200 .970 70 .092
S .058 70 .052 .964 70 .072
a. Lilliefors Significance Correction
el Gyl Jalas s BIG
Cmad!
Cumulative
Frequency Percent Valid Percent Percent

Valid 45,30 oo B8 18 25.7 25.7 25.7

4 40 0o Jil V30w 30 e 13 18.6 18.6 44.3

s 50 0o Jil N 40 40 e 22 31.4 314 75.7

50 b d 17 24.3 24.3 100.0

Total 70 100.0 100.0

craadl) (g gisal)
Cumulative
Frequency Percent Valid Percent Percent

Valid il 21 30.0 30.0 30.0

e 13 18.6 18.6 48.6

We cililes 11 15.7 15.7 64.3

Al il 25 35.7 35.7 100.0
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Total 70 100.0 100.0
Al gl (s gieaal)
Cumulative
Frequency Percent Valid Percent Percent

Valid dalias (i) 11 15.7 15.7 15.7

) 27 38.6 38.6 54.3

oAl dih 32 45.7 45.7 100.0

Total 70 100.0 100.0

dgigall 5 Al
Cumulative
Frequency Percent Valid Percent Percent

Valid ~ <sis 05 e Bl 12 17.1 17.1 17.1

Sl sis 10 05 e 16 22.9 22.9 40.0

il 5ins 10 o S 42 60.0 60.0 100.0

Total 70 100.0 100.0

A lal) cildlaiyly cllagiall aladiuly ¢latud) ciid Julas sl

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Q1 70 1.00 5.00 3.8429 .81000
Q2 70 1.00 5.00 3.8429 .87866
Q3 70 2.00 5.00 3.9429 .81447
Q4 70 1.00 5.00 3.8714 .93128
Q5 70 2.00 5.00 3.8143 .92145
Q6 70 1.00 5.00 3.7429 .81090
Q7 70 1.00 5.00 3.7857 .89916
Q8 70 2.00 5.00 3.9143 .88043
Q9 70 2.00 5.00 3.9571 .80642
Q10 70 2.00 5.00 4.0714 .88990
Q11 70 1.00 5.00 3.6714 .77500
Q12 70 1.00 5.00 3.8714 79712
Q13 70 1.00 5.00 3.7857 .97643
Q14 70 1.00 5.00 3.9714 .83356

Q15 70 1.00 5.00 3.6571 .86620
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Q16
Q17
Q18
Q19
Q20
Q21
Q22
Q23
Q24
Q25
Q26
Q27
Q28
Q29
Q30
Valid N (listwise)

70
70
70
70
70
70
70
70
70
70
70
70
70
70
70
70

1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00

5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00

3.3286
3.4714
3.8000
3.4429
3.7429
3.6571
3.7857
3.8286
3.5286
3.5286
3.4857
3.2714
3.2571
3.4286
3.3429

1.08643
1.08643
1.07137
1.19947
1.08595

.97632
1.03410
1.04910
1.03169

.98865
1.04594
1.16621
1.09922
1.08443
1.11493

Ay ly A lly gl L) tAnald

Model Summary

Change Statistics

Od Adjusted R Std. Error of the R Square
R R Square Square Estimate Change F Change dfl df2 Sig. F Change
.3122 .097 .084 3.62259 .097 7.331 1 68 .0
Predictors: (Constant), &.a
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 96.209 1 96.209 7.331 .009°
Residual 892.377 68 13.123
Total 988.586 69

a. Dependent Variable: i.»

b. Predictors: (Constant), &.»

Model

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients
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B Std. Error Beta
1 (Constant) 35.141 8.016 4.384 .000
& .386 .142 .312 2.708 .009

a. Dependent Variable: i.»

Model Summary

Change Statistics

Adjusted R Std. Error of the R Square
el R R Square Square Estimate Change F Change dfl df2 Sig. F Chan
.1892 .036 .021 3.52290 .036 2.510 1 68
edictors: (Constant), &.a
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 31.148 1 31.148 2.510 .118°
Residual 843.938 68 12.411
Total 875.086 69

a. Dependent Variable: 1<

b. Predictors: (Constant), &.a

Model Summary

Change Statistics

Adjusted R Std. Error of the R Square
el R R Square Square Estimate Change F Change dfl df2 Sig. F Chan
.2162 .047 .003 3.05627 .047 1.074 3 66
edictors: (Constant), 2« ,1< 3«
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 30.096 3 10.032 1.074 .366°
Residual 616.490 66 9.341
Total 646.586 69

a. Dependent Variable: &.»

b. Predictors: (Constant), 2,1« ,3<

Model Summary

el R R Square Change Statistics
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Adjusted R Std. Error of the R Square
Square Estimate Change F Change dfl df2 Sig. F Chan
.1892 .036 .021 3.52290 .036 2.510 1 68
edictors: (Constant), &.»
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 31.148 1 31.148 2.510 .118P

Residual 843.938 68 12.411

Total 875.086 69
a. Dependent Variable: 1«
b. Predictors: (Constant), &.a

Model Summary
Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change dfl
1 .2092 .044 .030 3.59210 .044 3.102 1
a. Predictors: (Constant), &.a
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 40.025 1 40.025 3.102 .083°

Residual 877.418 68 12.903

Total 917.443 69
a. Dependent Variable: 2«
b. Predictors: (Constant), &.a

Model Summary
Change Statistics
Adjusted R Std. Error of the R Square

Model R R Square Square Estimate Change F Change dfl
1 1782 .032 .017 3.55393 .032 2.217 1

a. Predictors: (Constant), &.»
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 28.002 1 28.002 2.217 .141b
Residual 858.870 68 12.630
Total 886.871 69

a. Dependent Variable: 3«

b. Predictors: (Constant), &.»

Paired Samples Test

Paired Differences

95% Confidence Interval of the

Difference
Mean Std. Deviation Std. Error Mean Lower Upper t df Sig. (2-taile
G-l 4.84286 4.05817 .96408 -.33906 1.59621 1.296 69
Paired Samples Effect Sizes
95% Confidence Interval
Standardizer? Point Estimate Lower Upper
Pairl &.a-la Cohen'sd 4.05817 .155 -.081 .390
Hedges' correction 4.08039 154 -.081 .388

a. The denominator used in estimating the effect sizes.

Cohen's d uses the sample standard deviation of the mean difference.

Hedges' correction uses the sample standard deviation of the mean difference, plus a correction factor.

) e i) Ay il

ANOVA
Sum of Squares df Mean Square F Sig.
oal) Between Groups 6.419 22 .292 1.298 .223
Within Groups 10.567 47 .225
Total 16.986 69
ol Between Groups 23.271 22 1.058 776 737
Within Groups 64.100 47 1.364
Total 87.371 69
o2l s sl Between Groups 43.193 22 1.963 1.399 .165
Within Groups 65.950 47 1.403
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Total 109.143 69

subl sl Between Groups 11.533 22 .524 .979 .505
Within Groups 25.167 47 .535
Total 36.700 69

gl 3 a) Between Groups 7.193 22 .327 .453 977
Within Groups 33.950 47 722
Total 41.143 69
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TAUX D’ENCADREMENT (ra lgale Jaadia Gl glaag
GSP SITUATION AU 31/12/2025 SITUATION AU 31/01/2026
C/(M+E) 26,68% 26,58%
REPARTITION DES EFFECTIFS ACTIFS PAR STRUCTURES ET PAR GSP
GSP EFFECTIF

STRUCTURE C.S.SIC.S c M E T
STAFF DR 1 0 1 0 2
SUB.Appui et Suivi 1 0 0 0 1
S.Communication 1 0 0 0 1
S.Controle et Suivi 1 0 0 0 1
S.Patrimoine 0 1 0 0 1
S.Controle de Gestion 1 0 0 0 1
Div. Finances et Comptabilité 4 4 4 0 12
Div. Tech Electricité 3 4 31 9 47
Div. Developpement Rx Elec /Gaz 3 1 1 0 5
Div. Tech Gaz 2 3 8 4 17
Div. Etudes et Exéc. Trvx. 2 3 18 1 24
Div. Adm Marché 1 4 2 16
Div. Ressources Humaines 2 4 0 12
Div. Commerciales 5 5 12 3 25
DAG 3 6 61 78
Centre de Distribution 2 0 5 7
AG Comm Teb1 1 4 18 5 28
AG Comm Teb2 1 6 23 8 38
AG Comm El-Aouinet 1 6 12 5 24
AG Comm Ouenza 0 3 13 5 21
AG Comm Bir EI Ater 0 4 13 5 22
AG Comm Cheria 1 5 16 9 31
Dist. Elec . TEB 1 2 9 22 34
Dist. Elec . El-Aouinet 1 5 1 13 20
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Dist. Elec . Bir El Ater 0 3 6 10 19
Dist. Elec . Cheria 1 2 6 12 21
Dist. Gaz. TEB 0 0 5 11
Dist. Gaz. El-Aouinet 1 1 6 17
Dist. Gaz.Bir El Ater 1 0 4 13
Dist. Gaz. Cheria 1 0 6 13
Total 42 76 236 208 562
Répartition des effectifs actifs par GSP et Sexe 01/2026
PREVISION EFFECTIFS AU
EFFECTIFS AU 31/12/2025 AU 31101/2026(8)
GSP H F T 31.12.2025 | { F I TAUX D’EVOL
(A)
CADRE 96 23 119 124 95 | 23 118 -0,84
MAITRISE 219 18 237 236 218 | 18 | 236 -0,42
EXECUTION 205 4 209 220 204 | 4 208 -0,48
TOTAL 520 45 565 580 517 | 45 | 562 -0,53
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Abstract
This study aims to identify the role of Business Intelligence Systems in achieving employee job satisfaction
through a case study of the Electricity and Gas Distribution Directorate Sonelgaz Tebessa. The study was
conducted in light of the increasing reliance on modern technology and intelligent systems within organizations
to improve performance and enhance decision-making efficiency.
The study adopted the descriptive analytical approach. A questionnaire was used as the main tool for collecting
data from a sample of employees within the studied organization. Various statistical methods were also used to
analyze the collected data and test the study hypotheses.
The study concluded that there is a statistically significant relationship between Business Intelligence Systems
and job satisfaction. Business Intelligence Systems contribute to improving information flow, facilitating task
completion, and enhancing transparency in performance, which positively affects employee satisfaction within
the organization. The results also showed that improving the use of modern technology and developing
information systems can enhance organizational performance and support human resource stability.
Based on these findings, the study recommended strengthening the use of Business Intelligence Systems in
organizations, developing technological infrastructure, and increasing employee training programs to improve
their skills in dealing with modern systems, thereby enhancing job satisfaction and achieving organizational
objectives.

o Keywords: Business Intelligence Systems, Job Satisfaction, Decision Making, Organizational

Performance, Human Resources, Information Systems, Digital Transformation, Sonelgaz Tebessa.




