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SPSS gl

Descriptive Statistics

Minimum Maximum Mean Std. Deviation

Q1 54 1.00 5.00 2.5926 1.38071
Q2 54 1.00 5.00 3.0000 1.21314
Q3 54 1.00 5.00 2.4444 1.25392
Q4 54 1.00 5.00 1.8704 1.19821
Q5 54 1.00 5.00 2.5000 1.39744
Q6 54 1.00 5.00 3.2222 .92485
Q7 54 1.00 5.00 3.9259 1.06136
Q8 54 1.00 5.00 3.4259 1.09203
Q9 54 1.00 5.00 3.2037 1.10538
Q10 54 1.00 5.00 2.8519 1.03536
Q11 54 1.00 5.00 3.6852 1.17881
Q12 54 2.00 5.00 4.1481 .76250
@18 54 1.00 5.00 4.3333 77703
Q14 54 1.00 5.00 3.7222 1.03553
Q15 54 1.00 5.00 3.2222 1.17629
Q16 54 1.00 5.00 3.6111 .97935
Q17 54 1.00 5.00 3.3519 1.15182
Q18 54 1.00 5.00 3.6296 1.27821
Q19 54 1.00 5.00 3.1667 1.29949
Q20 54 1.00 5.00 27778 1.44935
Q21 54 1.00 5.00 3.1852 1.40181
Q22 54 1.00 5.00 3.8704 .97218
Q23 54 1.00 5.00 3.7963 1.10538
Q24 54 1.00 5.00 3.9259 .90807
Q25 54 1.00 5.00 3.7778 .86147
Q26 54 1.00 5.00 3.0556 1.18825
Q27 54 1.00 5.00 3.9815 1.20519
Q28 54 1.00 5.00 3.8148 1.11717
Q29 54 1.00 5.00 4.1852 .91268
Q30 54 1.00 5.00 3.4074 1.25169
Q31 54 1.00 5.00 3.4444 1.17629
Q32 54 1.00 5.00 3.9259 1.07899
Q33 54 1.00 5.00 3.2407 1.22759
Valid N (listwise) 54
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 274.330 1 274.330 6.293 .015°
Residual 2267.004 52 43.596
Total 2541.333 53
a. Dependent Variable: 2»
b. Predictors: (Constant), 1»
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 28.712 4.806 5.974 .000
1a 165 .066 .329 2.508 .015
a. Dependent Variable: 2»
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3292 .108 .091 6.60274
a. Predictors: (Constant), 1»
BRVEPSERCH]
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .0702 .005 -.014 6.97378
a. Predictors: (Constant), 1<
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 39.101 3.034 12.888 .000
1o .093 184 .070 .505 .616

a. Dependent Variable: 2»
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ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.385 1 12.385 .255 .616°
Residual 2528.948 52 48.634
Total 2541.333 53
a. Dependent Variable: 2»
b. Predictors: (Constant), 1<
Al de Al da 4l
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .1992 .040 .021 6.85099
a. Predictors: (Constant), 2«
ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 100.660 1 100.660 2.145 .149°
Residual 2440.674 52 46.936
Total 2541.333 53
a. Dependent Variable: 2»
b. Predictors: (Constant), 2
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 33.591 4.846 6.931 .000
2« 519 .355 .199 1.464 149

a. Dependent Variable: 2»

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .590°2 .348 .336 5.64370

a. Predictors: (Constant), 3«

ANOVA?

92

0 A ) Ayl



il

Model Sum of Squares df Mean Square F Sig.
1 Regression 885.060 1 885.060 27.787 .000P
Residual 1656.273 52 31.851
Total 2541.333 53
a. Dependent Variable: 2»
b. Predictors: (Constant), 3«
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 18.669 4.222 4.421 .000
3« 1.799 .341 .590 5.271 .000
a. Dependent Variable: 2»
g el Fguin il
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4332 .188 172 6.30089
a. Predictors: (Constant), 4«
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 476.869 1 476.869 12.011 .001°
Residual 2064.464 52 39.701
Total 2541.333 53
a. Dependent Variable: 2»
b. Predictors: (Constant), 4«
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 28.034 3.713 7.550 .000
4o 714 .206 433 3.466 .001

a. Dependent Variable: 2»
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Model Summary

el a) e all A il

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 1132 .013 -.006 6.94617
a. Predictors: (Constant), 5«
ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 32.373 1 32.373 .671 416°
Residual 2508.960 52 48.249
Total 2541.333 53
a. Dependent Variable: 2»
b. Predictors: (Constant), 5«
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 38.151 3.084 12.369 .000
5a .185 226 113 .819 416
a. Dependent Variable: 2»
I 5 small £l S Ul

Case Processing Summary

N %

Cases Valid 54 100.0
Excluded® 0 .0

Total 54 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics
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Cronbach's

Alpha N of Items

.885 22

Item-Total Statistics

Corrected Item- Cronbach's

Scale Mean if Scale Variance Total  Alpha if Item

Item Deleted if Item Deleted Correlation Deleted

(Siaas algy Jana A Jec 69.1481 170.242 494 880

£ Cladd 5 e Auans el o 68.7407 168.233 643 875
bl

cilllaie e a5 Ay A Jee 69.2963 167.609 639 875
A

Jall Claxs Jluwse Hi58 69.8704 175.398 413 .882
Janll oL 452000

L) ) 9 (S 5e A58 69.2407 171.394 453 .882
acinall Zaxal

Al wle) ol A gall o 3l 68.5185 180.103 361 .883
ol 5l dlee 3 dlile

L sall A Jaadl clgDIAl; o 53l 67.8148 179.135 .340 .884

il 5l A 5l o 53 68.3148 171.616 598 877
ey il g

oo st Cliale dugall 8 2a 58 68.5370 181.461 243 .887
SAY) i)

N1 dee Jals dssall e 5 68.8889 175.459 489 880

el Wl 5 ale o il 68.0556 180.091 267 .886

s Aala dlalaa Ll 67.5926 182.359 339 .884
daalall cilalgaYl

Janall (il il 5 o (o el 67.4074 184.246 241 .886
&

Lo 5 Olea dss5all pana 68.0185 177.037 429 .882
il olai) dpa

iV e g A gall aalus 68.5185 167.386 695 .874

4ol
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LY 21200V L 5l i 68.1296
areall Lok b Aaliall 3 ) sall

Lalall el o) jaly Jisil 68.3889
ainall i 24lS)

e laa¥) clasdl) i g 68.1111
Jalal) 5 Jaills

D) iy Ayl Ay b e 68.5741

bl e JI5 2y 8 Jac 68.9630
s 5l

A i 5 e duay Al 68.5556
Ada

30 e daay i) 67.8704
bl

177.209

175.903

174.591

165.645
163.772

166.025

173.172

451

416

406

676
.649

.607

.618

.881

.882

.883

874
875

.876

877

Case Processing Summary

N %

Cases Valid 54 100.0
Excluded?® 0 .0

Total 54 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.794 11
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Item-Total Statistics

Corrected Item- Cronbach's

Scale Mean if Scale Variance Total  Alphaif Item

Item Deleted if ltem Deleted Correlation Deleted

pasil ileat 48MAY) i) 5l 36.7593 39.130 .549 .767
B;.ESQ L&MJA.“ JJ\}A

cud Jlee 8 Undl Lo o8 36.6296 42.690 374 785
sl g AN ol 5

gl 8 A pall Aplaiill Sy 36.7778 42.553 414 .782
calial)

L a9 A yall Apdaal) oy 37.5000 41.160 .353 .789

& e e silalaa b el Y 36.5741 39.645 451 778
Al

Al Jole IS8 cleaall apali oy 36.7407 36.460 .759 742
&43;.43\ A\)ﬂi

) e ) Alaladlly o 5l 36.3704 43.143 331 789
U e

aall g gSE s ALK 37.1481 40.695 .356 .789

dal e 188 Gy el laiy Y 37.1111 39.874 450 778
Lonall Laadll e 3aldinY)

LY A e gl gl jall ) ) 36.6296 38.426 .625 .759
i gn doe il 2Y)
Lna ) yal

Q33 37.3148 41.125 338 791

Case Processing Summary

N %
Cases Valid 54 100.0
Excluded? 0 .0
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Total 54 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.884 33

Item-Total Statistics

Corrected ltem- Cronbach's

Scale Mean if Scale Variance Total  Alpha if Item

Iltem Deleted if Item Deleted Correlation Deleted

(iaay gy Jana b Jec 109.7037 279.495 416 .881

2l Cladd 5 prie s pall a8 109.2963 277.986 .522 .879
Ciluslial)

cilllaie aaen 858 & A el 109.8519 277.600 513 .879
e

Jall ladd e B 110.4259 284.400 .365 .882
Jaall oL dyaaill

A )X Q)9 (Lse 84 109.7963 281.901 .357 .883
aiaal) daral

Alas o) ol A sall o 38 109.0741 290.523 292 .883
ok gl dlee 8 Aale

L sall 8 Jead) DAl o 53l 108.3704 283.898 435 .881

Ol s8lL A gl o S 108.8704 282.341 465 .880
ey il

st Cliake dussall (8 oa g 109.0926 291.935 197 .885
SEAY) Bl

Al dae Jib A pall e 109.4444 284.818 421 .881
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el Al g ke a s

55 Aald Alalaa L
Lalal) clalgay

Jsanall oyl gall (a5 e o sl
&

il o) dpna

il aed 8 A sall sl
Ll

LY w225V D all g
@Aﬂ\&oh@h\:\d\ JJ\}«U
:\Tga\‘).aj\ Q\,)Laaj\ c\ﬁl_.l Jasal
esiaall s 481

Joelaay) claadll b g
Jalall 5 JIS a5l

Ol iy Ak Ay b Jee|

sl
L g e day Al

ABla

E)\JJ L;‘; z\gag); M\
calilal)

paaind iland AENAY) Sl i)
E;\AS,\ :‘\.muj»d\ J)‘)A

sl g EUAY) ol )

gl 8 A pall dgdaiil) Sy
calial)

L gia ()9 A pall Apdaail)

) D e ldas (B Sl Y
Al

A Jale IS leadl) a o3y
ainall o) il

108.6111

108.1481

107.9630

108.5741

109.0741

108.6852

108.9444

108.6667

109.1296

109.5185

109.1111

108.4259

108.5000

108.3704

108.5185

109.2407

108.3148

108.4815

281.072

289.676

289.357

283.759

273.353

283.201

280.619

279.283

274.190

272.820

276.704

280.928

281.613

288.690

287.990

285.318

293.239

279.575

99

459

.398

402

452

.665

498

483

460

.574

.536

470

574

479

.359

406

.345

.143

.529

.880

.882

.882

.880

.876

.880

.880

.880

877

.878

.880

.878

.880

.882

.881

.882

.887

.879



GadLa

) ae Aal) Aaladlly o il 108.1111 299.761 .000 .888
A e
) sl a AL 108.8889 290.855 191 .886
Jal e 1S G sall iy Y 108.8519 293.789 134 887
Lsaall Aaadll pe alaiuy)
LY B A e il el ) <l 108.3704 284.200 419 .881
Jhlis e e 5ill 5 aY)
Lgna yial jal
Q33 109.0556 276.204 561 .878
Statistics
ouiall
N Valid 54
Missing 0
iad)
Cumulative
Frequency  Percent Valid Percent Percent
Valid A 14 25.9 25.9 25.9
sl 40 74.1 74.1 100.0
Total 54 100.0 100.0
Statistics

yaall

N Valid 54
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Missing 0
el
Cumulative
Frequency  Percent Valid Percent Percent
Valid 4w 30 e Jl 12 22.2 22.2 22.2
40 o« B3 V30 0 30 55.6 55.6 77.8
EE
50 (e J8 A 40 o 11 20.4 20.4 98.1
FEW
il 45 50 1 1.9 1.9 100.0
Total 54 100.0 100.0
el (5 siaaal)
Statistics
il (5 ginsdl)
N Valid 54
Missing 0
adail) g gicuall
Cumulative

Frequency  Percent Valid Percent Percent
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Valid il 19 35.2 35.2 35.2
il 16 29.6 29.6 64.8
Ay Gurige 4 7.4 7.4 72.2
oAl clilgs 15 27.8 27.8 100.0
Total 54 100.0 100.0
Statistics
Agigall 3 pall
N Valid 54
Missing 0
Auigall 3 Al
Cumulative
Frequency  Percent Valid Percent Percent
Valid & gin 5y Jl 9 16.7 16.7 16.7
10 Y S5 5 (e 18 33.3 33.3 50.0
& g
415 A1 10 oe 14 25.9 25.9 75.9
4 15 (e S 13 24.1 24.1 100.0
Total 54 100.0 100.0
Statistics

YETER|
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N Valid 54
Missing 0
Al
Cumulative
Frequency  Percent Valid Percent Percent
Valid Ol 40) 26 48.1 48.1 48.1
) A8 jida 3 26 48.1 48.1 96.3
(cmN
ple b 2 3.7 3.7 100.0
Total 54 100.0 100.0
bl 2o sl
Case Processing Summary
Cases
Valid Missing Total
N  Percent N  Percent N Percent
1a 54  100.0% 0 0.0% 54  100.0%
2- 54  100.0% 0 0.0% 54  100.0%
JSS i) 54  100.0% 0 0.0% 54  100.0%

Descriptives

Statistic  Std. Error
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1a Mean

95% Confidence Interval Lower Bound
for Mean

Upper Bound

5% Trimmed Mean

Median

Variance

Std. Deviation

Minimum

Maximum

Range

Interquartile Range

Skewness

Kurtosis

2a Mean

95% Confidence Interval Lower Bound
for Mean

Upper Bound

5% Trimmed Mean

Median

Variance

Std. Deviation

Minimum

Maximum

Range

Interquartile Range

Skewness

Kurtosis

JSS ol Mean

104

71.7407

67.9791

75.5024

72.3025

73.0000

189.932

13.78156

34.00

96.00

62.00

19.50

-.496

-.021

40.5556

38.6655

42.4456

40.7140

41.0000

47.950

6.92457

22.00

55.00

33.00

9.25

-424

-.141

112.2963

1.87543

325

.639

94231

325

.639

2.35934
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95% Confidence Interval Lower Bound 107.5641

for Mean
Upper Bound 117.0285

5% Trimmed Mean 112.9280
Median 113.0000

Variance  300.590

Std. Deviation 17.33753
Minimum 61.00

Maximum 148.00

Range 87.00
Interquartile Range 22.00
Skewness -.527 .325
Kurtosis 1.432 .639

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk

Statistic df Sig.  Statistic df Sig.

1a .073 54 .200° .969 54 178

2- .154 54 .003 977 54 .381

JSS iyl .100 54 .200" .954 54 .035

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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6bstract: \ 1

This study aimed to measure the impact of corporate social responsibility ]
(CSR) on enhancing social performance within the Khaldi Abdelaziz |
Hospital in Tébessa, by analyzing its dimensions: human, legal, ethical, G
disciplinary, and environmental, and demonstrating their contribution to !
improving social performance. The study adopted a descriptive-analytical ]
approach to present the theoretical framework, alongside a case study o
method using a questionnaire distributed to the hospital's employees. The i
data was analyzed using the SPSS software, employing statistical methods ]
to test the hypotheses. The findings revealed a statistically significant !
impact of social responsibility on social performance at the significance i
level of (a £ 0.05) Furthermore, it was found that all dimensions have a ]
positive influence, with the ethical and disciplinary dimensions being the |
most impactful, reflecting the integration of these dimensions in elevating
social performance. 3

Keywords: Social Responsibility, Social Performance, Khaldi Abdelaziz ]
Hospital in Tébessa. |
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