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Jisal) jiial) Sy DN glecy)

Correlations
al a2 a3 a4 @Yy
a1 Pearson Correlation 1 662" 300 318 704"
Sig. (2-tailed) .000 .067 .052 .000
N 38 38 38 38 38
a2 Pearson Correlation 662" 1 640" 684" 9217
Sig. (2-tailed) .000 .000 .000 .000
N 38 38 38 38 38
a3 Pearson Correlation .300 640" 1 756" 789"
Sig. (2-tailed) .067 .000 .000 .000
N 38 38 38 38 38
a4 Pearson Correlation .318 684" 756" 1 790"
Sig. (2-tailed) 052 .000 .000 .000
N 38 38 38 38 38
YY) Pearson Correlation  .704~ 9217 789" 790" 1
Sig. (2-tailed) .000 .000 .000 .000
N 38 38 38 38 38

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
a5 ab a7 a8 Sl sy
ab Pearson Correlation 1 673" 588" 424" 560"
Sig. (2-tailed) .000 .000 .008 .000
N 38 38 38 38 38
a6 Pearson Correlation 673" 1 752" 398 656
Sig. (2-tailed) .000 .000 .013 .000
N 38 38 38 38 38
a7 Pearson Correlation ~ .588" 752" 1 520" 709"
Sig. (2-tailed) .000 .000 .001 .000
N 38 38 38 38 38
a8 Pearson Correlation 424" 398 520" 1 771"
Sig. (2-tailed) .008 .013 .001 .000
N 38 38 38 38 38
Sl iyl Pearson Correlaton 560" 656" 709" 771" 1
Sig. (2-tailed) .000 .000 .000 .000
N 38 38 38 38 38
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
a9 a10 al1 al2 Slleall S5
a9 Pearson Correlation 1 820" 241 346 353"
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Sig. (2-tailed) .000 145 .034 .030
N 38 38 38 38 38
a10 Pearson Correlation 820" 1 336 443" 389
Sig. (2-tailed) .000 .039 .005 .016
N 38 38 38 38 38
al1 Pearson Correlation 241 336 1 640" 843"
Sig. (2-tailed) 145 .039 .000 .000
N 38 38 38 38 38
a12 Pearson Correlation 346 443" 640" 1 823"
Sig. (2-tailed) .034 .005 .000 .000
N 38 38 38 38 38
allall &5 Pearson Correlation 353 389 843" 823" 1
Sig. (2-tailed) .030 .016 .000 .000
N 38 38 38 38 38
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
al13 al4 al5 al16 Gleadll lsul
a13 Pearson Correlation 1 .079 227 410 392"
Sig. (2-tailed) .639 170 .011 .015
N 38 38 38 38 38
al4 Pearson Correlation .079 1 673" 197 416"
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Sig. (2-tailed)

N

a15 Pearson Correlation

Sig. (2-tailed)

N

al6 Pearson Correlation

Sig. (2-tailed)

N

<ladll ISl Pearson Correlation

Sig. (2-tailed)

N

.639

38

.227

170

38

410

.01

38

392

.015

38

38

673"

.000

38

197

.236

38

416~

.009

38

.000

38

38

182

273

38

4307

.007

38

.236

38

.182

273

38

38

575"

.000

38
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.009
38
4307
.007
38
575
.000

38

38

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid 38

Excluded® 0

100.0
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Total 38 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

.930 16

Loaudainl) A8LEY alal) juaiall #Luig S Y

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 38 100.0
Excluded® 0 .0
Total 38 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

773 14
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ot g sl

Explore
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Lol 48L5 ) 38 100.0% 0 0.0% 38 100.0%
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk

Statistic df Sig. Statistic df Sig.

Lokl d8s 50078 38 200° .980 38 .104

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Frequency

Histogram

Expected Normal

Normal Q-Q Plot of dxeisll a3Ls 1

Gadlall Aaild

—— Mormal

Mean = 3.55
Std. Dev. = 589
M =35

20 25 30 &5 40 45

Observed Value

Aol glly Luadl) ciliall sl

Frequency Table

Cuiad)

Cumulative
Frequency Percent Valid Percent Percent
Valid S8 20 52.6 52.6 52.6
P 18 47.4 47.4 100.0
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Total 38 100.0 100.0
g peadl_ il
Cumulative
Frequency Percent Valid Percent Percent

Valid 430 ¢ & 1200 15 39.5 39.5 39.5

440 e B N30« 10 26.3 26.3 65.8

b0 e il N40 0 6 15.8 15.8 81.6

41 50 e S 7 18.4 18.4 100.0

Total 38 100.0 100.0

el (g giunall
Cumulative
Frequency Percent Valid Percent Percent

Valid st 10 26.3 26.3 26.3

EETIES 12 31.6 31.6 57.9

Lle clul )» 8 211 211 78.9

(ool (A 8 211 211 100.0

Total 38 100.0 100.0

3.35@.41\_8‘),:53!
Cumulative
Frequency Percent Valid Percent Percent

Valid — <isie 3 (e il 11 28.9 28.9 28.9

4B 3 o 13 34.2 34.2 63.2

Qs 9B A6 o 8 211 211 84.2

Gl gie 9 (e SSI 6 15.8 15.8 100.0

Total 38 100.0 100.0
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Al st &0

Cumulative
Frequency Percent Valid Percent Percent
Valid (e 5 13.2 13.2 13.2
g b 11 28.9 28.9 42.1
) e 11 28.9 28.9 711
2 (e 7 18.4 18.4 89.5
b U 4 10.5 10.5 100.0
Total 38 100.0 100.0
Frequency Table
al7
Cumulative
Frequency Percent Valid Percent Percent
Valid s @iy 13 34.2 34.2 34.2
Gl Y 10 26.3 26.3 60.5
Yo 6 15.8 15.8 76.3
Sl 8 211 211 97.4
2y (3l 1 26 2.6 100.0
Total 38 100.0 100.0
a18
Cumulative
Frequency Percent Valid Percent Percent
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Valid s @@y 12 31.6 31.6 31.6

Gl Y 9 23.7 23.7 55.3

Al 7 18.4 18.4 73.7

Sl 9 23.7 23.7 97.4

ok (38l ) 1 2.6 2.6 100.0

Total 38 100.0 100.0

a19
Cumulative
Frequency Percent Valid Percent Percent

Valid s @iy 18 47.4 47.4 47.4

Gl Y 7 18.4 18.4 65.8

Yo 6 15.8 15.8 81.6

@ 7 18.4 18.4 100.0

Total 38 100.0 100.0

a20
Cumulative
Frequency Percent Valid Percent Percent

Valid s @iy 13 34.2 34.2 34.2

G Y 4 10.5 10.5 44.7

Yo 9 23.7 23.7 68.4

@ 10 26.3 26.3 94.7

2y 3l 2 53 5.3 100.0

Total 38 100.0 100.0

156

@adkal) daild




Frequency

Valid Percent

Cumulative

Percent

i

19

12

38

18.4

68.4

100.0

Frequency

Valid Percent

Cumulative

Percent

17

15

38

15.8

60.5

100.0

Frequency

Valid Percent

Cumulative

Percent

16

38

2.6

13.2

57.9

100.0

Frequency

Valid Percent

Cumulative

Percent
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Valid @l Y 3 7.9 7.9 7.9
Yo 6 15.8 15.8 23.7
Sl 12 31.6 31.6 55.3
iy il 17 44.7 447 100.0
Total 38 100.0 100.0
a25
Cumulative
Frequency Percent Valid Percent Percent
Valid @8l Y 1 26 2.6 26
Yo 11 28.9 28.9 31.6
@ 15 39.5 39.5 711
sl sl 11 28.9 28.9 100.0
Total 38 100.0 100.0
a26
Cumulative
Frequency Percent Valid Percent Percent
Valid s @@y 2 5.3 5.3 5.3
Gl Y 1 26 2.6 7.9
Al 6 15.8 15.8 23.7
Sl 18 47.4 47.4 711
By (3l 11 28.9 28.9 100.0
Total 38 100.0 100.0
az27
Cumulative
Frequency Percent Valid Percent Percent
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Valid s @@y 1 2.6 26 2.6
Gy 2 53 5.3 7.9
Al 7 18.4 18.4 26.3
Sl 15 39.5 39.5 65.8
By (38l 4 13 34.2 34.2 100.0
Total 38 100.0 100.0
a28
Cumulative
Frequency Percent Valid Percent Percent
Valid s @)y 1 26 2.6 2.6
Al 4 10.5 10.5 13.2
Sl 17 447 44.7 57.9
Bk (3l ) 16 421 42.1 100.0
Total 38 100.0 100.0
a29
Cumulative
Frequency Percent Valid Percent Percent
Valid  ss@@)y 1 26 2.6 2.6
Al 7 18.4 18.4 211
Sl 16 42.1 42.1 63.2
By (38l 4 14 36.8 36.8 100.0
Total 38 100.0 100.0
a30
Cumulative
Frequency Percent Valid Percent Percent
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Valid Gy Y 1 2.6 2.6 2.6
e 7 18.4 18.4 211
@ 15 39.5 39.5 60.5
sl @éll 15 39.5 39.5 100.0
Total 38 100.0 100.0

dahal) e dlasly cial (gyliaal) CifaiVls tad) B giall
Descriptive Statistics
N Mean Std. Deviation

af 38 3.3947 1.12801

a2 38 3.2105 1.04385

a3 38 2.8947 1.08527

a4 38 2.9474 1.11373

a5 38 3.8684 .84377

ab 38 3.8947 .83146

a7 38 3.9211 .85049

a8 38 3.9737 .97223

a9 38 4.0263 .94402

a10 38 3.9211 1.04962

alt 38 3.2105 1.04385

al12 38 2.8947 1.08527

al3 38 2.9474 1.11373

al4 38 3.8684 .84377
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a15

al6

al7

al8

a19

a20

a21

a22

a23

a24

a25

a26

a27

a28

a29

a30

Aaplaiil \_-?\EL.'G)S\

95‘)‘&‘2”_)\534‘21‘

Sal sy

cledll sy

ealaill i)

Valid N (listwise)

38

38

38

38

38

38

38

38

38

38

38

38

38

38

38

38

38

38

38

38

38

38

0

3.8947

2.7895

2.3158

2.4211

2.0526

2.5789

4.1316

4.2368

4.2368

4.1316

3.9474

3.9211

3.9737

4.2368

4.10526

4.1579

3.5547

3.2632

3.9474

3.3632

3.6158

3.5474

.83146

1.45487

1.23256

1.24405

1.18430

1.34830

.70408

71411

.85216

.96341

.83658

1.02355

.99964

.78611

.894109

.82286

.58860

77822

.68289

.73353

.80590

.63724
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Regression

Descriptive Statistics

Mean Std. Deviation N
fpapanll 285 3.5547 .58860 38
o syl 3.2632 77822 38
S8l syl 3.9474 .68289 38
albleal sl 3,.3632 .73353 38
Gledll il 3.6158 .80590 38
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 S cleaall) Enter
I sl
)\539‘21\_‘_;'\331\,
DS lleall®

a. Dependent Variable: 48Ls )1l ikl

b. All requested variables entered.

Adjusted R
Model R R Square Square

Std. Error of the

Estimate
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F Change

df1

df2
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1 .658° 433 405 42180 8.742 33 .000
Cebil) Jalas
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression  12.800 5 2.560 12.190 .000°
Residual 7.140 32 210
Total 19.940 37
a. Dependent Variable: dsdasll 4805 )
b. Predictors: (Constant),
i) Edlales Julas
Coefficients®
Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.615 401 4.101 .000
oY syl 262 .084 294 3.119 .003 712 1.404
Sal sy 168 .079 214 2.126 .037 .667 1.499
Clegladll sl 241 .088 .276 2.739 .008 .694 1.441
_cledll jlssl 072 .099 .083 127 469 .736 1.359
a. Dependent Variable: dsdaiill 485 )
sl il
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N



Predicted Value 3.1322 3.8240 3.3624 .14088 38
Residual -1.27357 1.22906 .00000 .59342 38
Std. Predicted Value  -1.634 3.277 .000 1.000 38
Std. Residual -2.096 2.023 .000 977 38

a. Dependent Variable: 4Ll dwlail)

Frequency

Histogram

Dependent Variable: dslani a302 80

-2 -1 [u] 1

Regression Standardized Residual
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Mean = -1 31E-15
Std. Dev. = 0.944
M =38
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Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual

Expected Cum Prob

Dependent Variable: dxedasll 432 0

0z 0.4 o0& [ R=)

Observed Cum Prob

Scatterplot
Dependent Variable: de.fantd&L5 500

1.0

-1 a

Regression Standardized Predicted Value
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DS ccbilaad) iSO oY) ) salal kil ) A ald dlglae ) daball o3 s
e DA e il bl il aladn e Ll ciadiel 5 et Gyl dupae Lpadarl) A8l e cleadl)
Bjke 38 (e dise die o dnygiy Gl maaad &5 LS LAl du)y mete (M ALEYL ol Leals (A duall e
O desena o olaeVl SPSS V27 maliy alaiiuly diaill bl g lind] 5 cdwd cihual) Ao ilase (he

cahprid) o El GBle Jalaty dayall il i LoaY dwlid) dilas) culllY)

Goalanll 38 e salaly adanl) SIS0 00 < 0.05) dsiee (ssine ie dilas) ANa 03 T agag Y duhdl) Clags
) agmg ) Cuyelal LS (ki) 48U il il L cplal) e %50 Jlss diansi Lo Alfiadl) Cariall Gl Cas
5(0.168) (0.262) il B jlasil cllaay cilibaal) [S3ly ¢ 0 SISV (oY) ) e S Lilas] JIg cange
(i) ae RS o 1g5)08 ety ducidall digpe e b 2l o2 daalie e Ju L say sl e (0.241)
c Al Jae Lessgall Jals Lnadanl) 28U e ddlaan] A2 (63 ST (o clasdl) ISl aas Jave ol 0 B

Apalanll A8L5 cloadll ) cclileal) I3 o ) ISENT (glay) IS ¢ adanll e dpalidal) cilalSl)
-SPSS V27 duii il yall dpie

Abstract:

This study aimed to examine the impact of organizational innovation dimensions, namely

administrative innovation, technological innovation, process innovation, and service innovation, on
organizational agility at the Tax Directorate of Tebessa. The study adopted the descriptive-analytical
approach to present the theoretical framework of the study variables, in addition to the case study
method. A questionnaire was designed and distributed to a sample of 38 employees working at the Tax
Directorate of Tebessa. The collected data were analyzed using SPSS V27 through various
appropriate statistical methods in order to test the study hypotheses and analyze the relationships
between the variables.

The study findings revealed the existence of a statistically significant effect at the significance level
(a< 0.05) of organizational innovation dimensions on organizational agility. The independent
variables explained approximately 50% of the variance in the dependent variable (organizational
agility). The results also showed a positive and statistically significant effect of administrative
innovation, technological innovation, and process innovation, with regression coefficients B reaching
(0.262), (0.168), and (0.241), respectively. This indicates the contribution of these dimensions to
enhancing institutional flexibility and improving the organization's ability to adapt to changes.
However, service innovation did not show any statistically significant effect on organizational agility

within the studied institution.

Keywords: Organizational Innovation, Administrative innovation,Technical innovation.Process
innovation Service innovation, Organizational Agility, Tax Directorate of Tebessa, SPSS V27.




